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OPERATING REGULATIONS
WEBSITE PROVIDING E-COMMERCE SERVICES - TALENTAXIS
I. General principles
1. Purpose of operation

- TalentAxis is an online space that helps Employers more easily manage candidate profiles
and optimize the recruitment process.

- It is an online tool with integrated Al support and automated processes, helping Employers
save time in processing profiles, accelerate recruitment speed, enhance user experience, and
contribute to shaping the modern human-resources sector of Vietnam.

- TalentAxis helps Candidates access job information posted by Employers, and enables
them to create CVs, upload CVs, and apply.

2. Operating principles

- Comply with the relevant provisions of the laws of the State of Vietnam.

- Build, develop, and ensure a civilized and healthy online environment.

- Place the interests of consumers first.

- Comply with the rules on the confidentiality of users' personal information.
3. Website access addresses for each category of user

- Address for buyers: jobs.talentaxis.ai

- Address for sellers: talentaxis.ai (with subdomains pointing to the website: talentaxis.vn,
app.talentaxis.ai, hire.talentaxis.ai, and jobs.talentaxis.ai)

I1. General provisions

- The website providing e-commerce trading platform services, talentaxis.ai (with
subdomains pointing to the website: talentaxis.vn, app.talentaxis.ai, hire.talentaxis.ai, and
jobs.talentaxis.ai), is referred to in brief as TalentAxis.

- Employer: Includes enterprises, organizations, individuals, or headhunters that have
recruitment needs and use the platform to manage candidate profiles, track the recruitment
process, and post jobs.

- The Employer must initially register and declare the relevant information, be officially
recognized by the TalentAxis Management Board, and be permitted to use the services.



- The Employer may create their own account in order to use it and to post candidates' CVs
in accordance with the standards and commitments of lawful members published on the
platform.

- Candidate/Job Seeker: Persons who have a need to find a job or Candidates who have a
need to use the CV design templates on TalentAxis (hereinafter referred to as the

Candidate).

- Member: Includes both the Employer and the Job Seeker/Candidate.

- Services on the website:

+ Candidate profile management;

+ Recruitment process automation: changing candidate statuses, sending notification emails,

scoring CVs;

+ Posting job advertisements;

+ Candidates creating application CVs or searching for job information.

II1. Transaction process
1/ Process for Employers
(i) Creating an Employer account

Step 1: Account registration

- The Employer accesses the website https://talentaxis.ai and selects "Start for free" to

proceed with account registration.
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- The Employer enters the email and the representative's full name to register an account
and, by agreeing, proceeds to select "I have read and agree to the Terms



& Conditions and the Privacy Policy of TalentAxis". The Employer then selects "Create a free
account".
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After selecting "Create a free account", the Employer enters the following information: Company
name; Size; Phone number; Company website (if any) and selects "Complete registration".
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- TalentAxis sends a verification link to the email entered by the Employer.
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- The Employer selects "Confirm Email address" to verify the registered email.
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After entering the password in full, the Employer selects "Create password".
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After completion, the screen will switch to a notification page, and the Employer selects "Get
started now" to begin using the website.
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Step 2: Fill in completely and accurately the information required in the profile

In the Company menu, select Company information.
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In the Overview section, the Employer fills in the Company information: Cover photo; Logo;
Company name; Display name; Brand name; Email; Phone; Company website; Company size.

Fill in the Company Address section: Country; Address; Suite; City; State/Province; Postal code.

Fields marked with (*) are mandatory; the remaining fields are optional.
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Step 3: Review the information and click "Save".
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For the Other section, the Employer may update the Working hours; Language; and
Communication channels.
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Company member management process

On the "Company" menu bar, the Employer/Enterprise selects "Member management" to
manage the members of the company on the system.
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In the "Company" section, the Employer/Enterprise may view and manage the list of members
belonging to the company on the system.

The Employer/Enterprise clicks "Add member", enters the necessary information, selects the
appropriate member role, and clicks "Save" to update on the system.

This function helps manage internal personnel participating in the recruitment process, assign
roles, and coordinate work handling more effectively.
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Location management process

In the "Company" section, the Employer/Enterprise selects
manage the company's recruitment locations on the system.
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After selecting the recruitment location to be managed, the system displays the detailed
information of that location. The Employer/Enterprise may edit the location name, contact
information, address, time zone, and the "Recruiting" status.

After completing the update, the Employer/Enterprise clicks "Save" to save the location
information on the system.
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The Employer/Enterprise clicks the "+" icon in the "Recruitment location" section to add a new
area or add a location for the company on the system.
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When selecting "Add area", the system displays the screen for creating a new area. The

Employer/Enterprise enters the required area information, including the area name, the area's
external identifier code, and the time zone.

After completing the information, the Employer/Enterprise clicks "Save" to create and save the
new area on the system.
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When selecting "Add location", the system displays the screen for creating a new location. The
Employer/Enterprise enters the necessary information about the recruitment location, such as the
location name, contact information, time zone, and address.

After completion, the Employer/Enterprise clicks "Save" to create and save the new recruitment
location on the system.
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Regarding the Configuration of the recruitment process
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The recruitment process of each account will affect the transition of candidate statuses during the

selection process.

When an account is created, the TalentAxis system displays a default Recruitment process for
each account; however, the Employer may adjust the existing process (adding or moving
recruitment steps) or create a new process to suit the actual recruitment process at the enterprise.
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Steps to Add a recruitment process

Step 1: The Employer clicks the "+ Add process" icon, and the system will require the
Employer to enter the name of the process to be added in order to distinguish it from the

existing process in the system. After entering the name, the Employer clicks "Add" to
proceed to the next step.
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Step 2: Enter the information to be changed

After clicking "Add", the Employer proceeds to change the information for the new recruitment
process.

The system will provide the Employer with basic recruitment steps by default. In the "Stage
name" section, the Employer may change the stage name as appropriate and select the Stage
type.

The status section will be the sub-steps within each stage; after editing (adding or removing), the
Employer clicks "Add" and "Save" to update the new recruitment process.
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Regarding the Configuration of the automation process

Configuring the automation process helps the Employer eliminate manual stages such as sending
notification emails to candidates, and keep track of each application status of each candidate.
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For each account, the system has a default automation process available; the Employer may
adjust it as appropriate to their own selection process or may create an entirely new process.

Steps to add an automation process:
Step 1: Create the automation process information

The Employer clicks "Add process" and fills in completely the fields marked with (*). In the
recruitment process section, the Employer selects the appropriate process as previously
configured in the Recruitment process section.

The "On" toggle means that this automation process can be put into use and the automated tasks
within it will be activated toward the candidates.
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Within an automation process, the Employer may set up multiple tasks therein, in accordance

Step 2: Create tasks for the automation process

with the actual recruitment process at the enterprise.



IALENTA:X—LSF UNGVIEN CONGTY v CAIDAT TUYEN DUNG v Buv Cﬁmwc@

RE FASTER. HIRE

Hurdng dan thiét ip e Budc 1irén5 Téote >
UY TRINHTY i ong mi lybo
QY TRINHTY + Thém o Quy trinh ty dong mi T Tao
DONG HOA
Q i Thang tin quy trinh t ddng héa Bit
Tén quytrinh t déng * B twgng * Keénh lién lac *
Defaut Automation Flow )
« Ungvién Ung vién v Emal v
Quy trinh tuyén dung @
Default Hiring Flow v
Nhiém vu
Q |:> 4 Théemmhignw
Tén nhiém vy Trang thi Thuc hién Thao téc

Khong cd di liéu rong bang ®

The Employer clicks "+ Add task", and the system will display the information configuration
form.
- Task name

- Update candidate status: This section will define that when a candidate is moved to this
status, the system will perform the configured automated task. These statuses will be
displayed according to the previously configured recruitment process.
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Configure the starting point. When the "Activate immediately upon task" toggle is on, it means
that the task will be performed as soon as the candidate is moved to the defined status.
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If the "Activate immediately upon task" toggle is off, the Employer may set the execution time
for that task.
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Create the task content:

There are 2 tasks that the Employer may configure, namely Send notification and Change status.
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- For Send notification, the system allows the Employer to create the content of a
notification email to the candidate. The Employer enters the appropriate email content for
each stage and selects the information variables already updated in the system, such as
Company name, candidate name, and job position name.
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- For Change status, the system allows the automation process to change the recruitment
status of the candidate; when the candidate is in status A, the system will perform the task of
moving the candidate to status B.

- After the task has been set up, the Employer reviews the information and clicks the "Add"
button.
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Step 3: Review the information and create
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After the automation task has been set up, the Employer reviews the information and clicks the

"Create" button to save the task or "Cancel" to delete it.
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Step 1: The Employer goes to '""Recruitment settings' and selects the ""Jobs" section.
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The Employer may separately configure the recruitment process and the automation process for
each job position, in order to manage candidates and track recruitment progress in line with each
specific recruitment need.
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Step 2: In the "Jobs" section, the Employer selects '"Add job'", then clicks "Add job
position" to create a new recruitment position on the system.
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After the "Add job position" window appears, the Employer enters in full the mandatory
information including the Job position name and the Job code. After completing the information,
the Employer clicks "Add" to create and save the new job position on the system.
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Step 3: The Employer clicks the "On" button to activate the job position, after which they
may continue to configure the recruitment process, the automation process, and post a job
advertisement for that position.

Process for creating a job posting

There are 02 ways for the Employer to access the job posting creation page for employers:



Method 1: In the "Jobs'" section, the Employer selects "Add job", then clicks "Add job
posting' to create and manage a new job posting.

Method 2: The Employer selects an already-created job position, then clicks the "Post job
advertisement" button in the job settings to navigate to the job posting creation page for
that position.
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Step 1: On the Job Management page, the Employer clicks the '"Post job'" button to begin
creating a job posting.
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The Post job dialog box appears, and the Employer fills in the information in the

"Job group" section and selects "Post a new job" or "Use a previously saved template". Select
"Continue" to begin posting.
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Step 2: When selecting '"Post a new job'" and "Continue', the screen will switch to the Post

job section. The Employer proceeds to enter all the necessary information for the
recruitment position.



The information items marked with (*), the "Job description" section, and the "Benefits" section
are mandatory fields.

Enter complete information related to the job position. The information content must be
complete and include:

- Recruiting enterprise name;
- Employer information;
- Job title;
- Industry;
- Job type;
- Job level;
- Work experience;
- Job group;
- Application deadline;
- Work location; Work office;
- Content of the description of the job position being recruited;
- Benefits;
- Salary;
- Special requirements.
After entering all the information, the Employer clicks "Next".

Ensure that the posting content is clear and easy to read, with no spamming of job postings, no
abbreviations, and no violation of fine customs and traditions.

After entering the information, the Employer may preview the posting or save it.
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Step 3: Post the advertisement
After saving the posting, the Employer returns to the TalentAxis page.
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When returning to the TalentAxis page, if the newly created posting does not immediately
appear in the job list, the Employer may reload the page so that the system updates the posting.

At that point the posting has been updated and displayed on the system, and the Employer selects

the previously saved posting again, then clicks the "On" button to activate the job.
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After activating the job, the Employer returns to the posting management page on TalentAxis.
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After returning to the posting management page on TalentAxis, the Employer selects the saved
posting and clicks "Publish".
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After clicking "Publish", the system displays the notification "Posting request sent successfully;
your request will be reviewed within 24 hours". At that point, the posting will be moved to the
pending-approval status for the Administration Board to check before it is officially displayed on

the system.
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Step 4: Manage published jobs

The Employer clicks "Job management". The Employer may track the Total candidate CVs,
Total number of views, Total number of interests, and other information.
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After the posting has been reviewed and approved by the Administration Board, the job
advertisement will be synchronized and displayed on the website for Job Seekers/Candidates of
TalentAxis. This is a separate interface for Candidates, linked with the Employer's posting
system, helping Candidates search for jobs, view recruitment information, and apply.

Job Widget setup process
The Employer/Enterprise goes to the "Recruitment settings" section and selects "Job Widget".
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On the "Widget settings" screen, the Employer/Enterprise may customize the display interface of
the Job Widget, including the primary color, the apply-button text, the display layout, and the
button style. After completing the setup, the Employer/Enterprise clicks "Save" to update the
Widget interface.
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On the "Embed code" tab, the system displays the embed code for the Job Widget. The
Employer/Enterprise may "copy" this code and attach it to their website to display the list of jobs
currently being recruited from TalentAxis. When visitors access the website, they may view the
enterprise's recruitment positions and apply online through the Widget.
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Regarding the candidate profile management process
Steps to upload candidate profiles to the system
Step 1: Log into the previously registered Employer/Enterprise account

The Employer accesses the "Candidates" section to manage candidate profiles. Here, the
Employer may go to "Add candidate" when there is a new profile.
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And when clicking the "add a candidate" item, there are 2 options:
- Add a candidate

- Import candidate
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The "Add a candidate" item allows the Employer to proactively enter candidate information
manually and upload the candidate's CV directly to the system.

The fields marked with (*) are mandatory information that must be filled in completely before
saving or creating the candidate profile. After entering all the information, the Employer reviews
it and clicks "Add candidate".
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And when the Employer clicks the "Import candidate" item.
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The Employer may upload the candidate's profile to the system in formats such as Excel, Word,
or PDF. After uploading, the Employer clicks "add candidate", and the software will
automatically analyze and extract the candidate's information to create a profile on the system.
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After completing the profile upload, when the Employer returns to the "Candidates" section, the
system will automatically update the candidate list so that the Employer can easily monitor and
evaluate.
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After a candidate profile is uploaded, the system will automatically evaluate the candidate's
suitability for the job position and display the result as a percentage for the Employer to monitor.
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In the default recruitment process "Default Hiring Flow", the system displays the candidate at the
Apply stage with the status "Apply In Progress". The Employer may click the "Move to Apply
Passed" button to update the processing status of the candidate's profile.
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After the Employer clicks the status-change button, the system displays the "Recruitment
process" table comprising stages such as Apply, Screening, Scheduling, Offer, and Onboarding.
Here, the Employer may select the appropriate status, for example "Move to Apply Passed", to
update the progress of processing the candidate's profile in

the recruitment process.
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After the Employer moves the candidate's status to the appropriate step, the system will
automatically update the new status in the "Default Hiring Flow" and save the operation history
in the "Recruitment details" section. At that point, the Employer may track the process of
handling the candidate's profile through each stage of the recruitment process.

Process for Purchasing a service package on TalentAxis

Step 1: The Employer/Enterprise selects the account icon and clicks "Upgrade package' to
begin the process of purchasing or upgrading a service package on TalentAxis.
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Step 2: Select the service package to upgrade

After entering the "Service package" section, the system displays the Employer/Enterprise's
current service package information, including the package name, expiry date, number of
activated jobs, number of credits, and the accompanying benefits.

The Employer/Enterprise clicks "Upgrade now" to continue selecting and upgrading a service
package suitable for their usage needs on TalentAxis.
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After clicking "Upgrade now", the system displays the service packages for the
Employer/Enterprise to choose from. The Employer/Enterprise may select the "monthly" or
"annual" usage form, then view the detailed information of each service package.

Step 3: Select the service package

For each service package, the Employer/Enterprise may select "Buy additional package" to
proceed with online payment or select "Contact the advisory team" to receive further advice and
support before registering the service package.
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Step 4: In the case of selecting "Contact the advisory team", the system will switch to the

advisory contact page. The Employer/Enterprise must enter the following information in
full:

Full name

Email

Company name
Phone number
Security confirmation

After completing the information, the Employer/Enterprise confirms agreement with the privacy
policy and clicks "Send" the request so that the TalentAxis team contacts them for support.
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After successfully sending the contact information, the system displays the confirmation
notification "Thank you for contacting us". TalentAxis will record the Employer/Enterprise's
information, and the advisory team will contact them again to provide support as soon as
possible.
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Step 5: In the case of selecting "Buy additional package", the system will switch to the
order summary page. Here, the Employer/Enterprise may select the additional packages
suitable for their usage needs, including:



+ Additional job posting package
+ Additional account package

+ Additional CV quantity package
+ Additional AI Credit package

The Employer/Enterprise clicks the "+" icon at the package to be purchased additionally, then
selects an appropriate payment method such as "Credit/Debit card" or "Scan QR code". After
selecting the package and payment method, the system will display the total amount payable for
the Employer/Enterprise to proceed with payment.

In the case of selecting the "Credit/Debit card" method, the Employer/Enterprise must enter the
card information in full as required by the payment gateway and perform the payment
authentication steps if any. After checking the information, the Employer/Enterprise clicks "Pay
now" to complete the transaction.
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After selecting the "Credit/Debit card" method, the system switches to the payment gateway
interface. The Employer/Enterprise must check the order summary information, including the
service package name, quantity, subtotal, VAT, and the total amount payable.

In the "Your details" section, the Employer/Enterprise enters the information as required by the
system. Fields marked with (*) are mandatory information, including:



Email address
Country

After entering all the mandatory information, the Employer/Enterprise clicks "Continue" to
proceed to the next payment step.
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At the "Payment" step, the Employer/Enterprise enters the card information in full as required,
including:

Card number
Name on card
Expiration date
Security code

After checking the order information and the payment card information, the Employer/Enterprise
clicks "Pay" to make the payment. The system will process the transaction through the payment
gateway and notify the payment result after the transaction is completed.
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After successfully registering the service package, the system will display the package
information in the "Service package" section. The Employer/Enterprise may view the package
currently in use, the expiry date, the number of activated jobs, recruitment locations, user
accounts, CV storage capacity, Al Credit, and the accompanying benefits.

In this section, the Employer/Enterprise may click "Upgrade now" to change the service package
or click "Cancel subscription" if they do not continue to use/renew the package.
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In the case of selecting the "Scan QR code" method, the Employer/Enterprise selects the
additional package to purchase, checks the order information, VAT, and the total amount
payable. Then, the Employer/Enterprise clicks "Pay now" to continue payment via
VietQR/VNPT Epay.
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After clicking "Pay now", the system switches to the VNPT EPAY payment gateway and
displays the QR code. The Employer/Enterprise scans the QR code using a banking application
to complete the payment. When the transaction is successful, the system will record the payment
and activate the service package immediately on the account.
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In addition to the QR-code scanning method, the Employer/Enterprise may scroll down to view
the bank transfer information and make payment through the bank according to the information
provided by the system, including:

+ Bank;

+ Account number;
+ Account name;

+ Payment deadline.

The Employer/Enterprise must transfer the correct amount and content according to the
instructions so that the system records the transaction.



Lour e mn

G"' VNPT EPAY Soss i

Thong tin don hang

‘ Chuyén khoan V| ETQR Huéng dan chuyén khodn bing QR Don hang hét han sau 1055

Danh séach ngan hang hé tro VietOR M3 don hang
TALENTAX6d3cb54de9d3490
. 5 e . o 99fh9643cd0c90bal

Hoac chuyén khoan vao tai khoan duwoi day
dé hoan tat thanh toan . .
Nha cung cap dich vu

Théng tin chuyén khoan EPAY000001 ABC

Ngan hang: WOORIBANK Gia tri san pham
1,063,334 vnd

S0 tai khoan: 902000228227 X )
Phi thanh toan

1,263 vnd
Tén tai khoan: EPAY000001 ABC

GIA TRI THANH TOAN
Han thanh toan: 05/06/2026 15:39:43 1,064,597 VND

Lwuy

Guy khach wui fong chuyen dur nh foan vae fai
e i i L .
khoan trén frvoc khi het han thanh hanh dom hang

Bon hang =6 duge fr dong hiy néu quy khdch khéng chuyen
: =3 .

diing =0 tien can thanh toan irwde ngay het han thanh foan,

After successful payment, the system will also update the service package to the
Employer/Enterprise's account. In the "Service package" section, the Employer/Enterprise may
review the information of the package currently in use and the benefits that have been activated.



7\ TALENTAXIS UNGVIEN CONGTY v  CAIDATTUYEN DUNG v

Hudng dan thiét l3p emmm

TAI KHOAN COA TOI Goi dich vu

W Professional plan
Goi dich vu

Dong tai khoan S
Nang cap ngay

04/06/2026  04/07/2026

- Service provision agreement:

The Employer must read and agree to the "Service Usage Agreement" publicly published on the

TalentAxis website before making payment.

This Agreement serves as an electronic contract between the User and CVTOT Joint Stock

Company.

Agreement is expressed through the act of clicking confirmation (checkbox or button) at the

payment step.

Electronic order:

After completing payment, the system will automatically record an online order, clearly

showing:
e Transaction time
e Service package purchased
e Amount paid

e Order code

The order is stored in the Employer's account on TalentAxis. This is the basis for establishing the
right to use the service and for proving the transaction between the two parties.
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Tax invoice CVTOT JSC

8th June 2026 - $133.33 via Paddle.com
Invoice to Invoice from
Ni Na Paddle.com Market Ltd
thu kieu+poen@cvtot.vn Judd House 18-29 Mora Street
. London EC1V BBT
Vietnam United Kingdom
Payment method: 5556 Tax ID: 9000000447

Company Number: 08172145

Invoice details

Invoice reference: 74008-10242

Billing period: 8th June 2026 - 8th July 2026
Transaction: txn_01ktjn5f3j8vgr31p7g5n2nksh
Currency code: USD

Transaction

Product Qty Unit price Tax rate Amount

TALENT AXIS - PRO 1 $120.00 11.11% $120.00
8th June 2026 - Bth July 2026
HIRE - Scale - Monthly

Subtotal $120.00
FCT $13.33
Total $133.33
Amount paid 5133.33

Tax breakdown

Tax % Tax
11.11% $13.33
Tax total $13.33

The $133.33 payment will appear on your bank/card statement as:
PADDLE.NET* CVTOTJSC

If you have a problem with your order (e.g. don't recognize the charge, suspect a fraudulent transaction, etc,) please visit paddie.net.

Paddle.com Market Ltd, Judd House, 18-29 Mora Street, London EC1V 8BT.
© 2026 Paddle. All rights reserved.

Invoices and documents:

+ The system allows users to request the provision of an electronic invoice after the
transaction.



CONG TY CO PHAN CVTOT

Dia chilAddress: 20/5 Ha Thi Than , Phudmg An Hai Nam, Quan Son Tra, Thanh phé Da Néng, Viét Nam
Ma s6 thué/Tax code: 040226757 1
Diégn thoailTel: 0909 719 128

HOA DON GIA TRl GIA TANG niowsersr 16257V

(VAT INVOICE] Sblinv.No : 00000000
Ngay (date) thang (month) nam (year)

Ho tén ngudi mua hang (Purchaser's name):
Tén don vi (Company’s name).

Dia chi (Address):

Ma sb thué (Tax code):

Hinh thirc thanh toan (Payment method):

S6 tai khoan (Account No.) :

STT TEN HANG HOA DICH VU DONV|TINH | SOLUONG | DON GIA THANH TIEN
(No.) (Name of products services) (Unit) (Quantity) (Unit price) (Amount)
(1) (2) (3) (4) (5) (6=4x5)
Cong tién hang (Total amount):
Thué sudt GTGT (VAT rate): | Tién thué GTGT (VAT Amount):
Téng cong tién thanh toan (Total payment):

S tién viét bang chii (Amount in words):

Nguwéi mua hang Ngu&i ban hang
(Ky. ghi rd ho tén) (Ky. ghi rd ho tén)
(Buyer, sign and full name) (Selfer, sign and full name)

Ky ngay thang nam

Ky dién tir boi: CONG TY CO PHAN CVTOT '/

Trang (page)1 / 1
(Cén kiém tra 6bi chibu khi lp, giao, nhén hda don)
Ma cla co quan thué:
(Hba don Bién tir dugc tra ciu tre tuyén tai tracuu. wininvoice.vn , ma tra ciu: . mé cong ty: )
(Cung cdp gidi phap hoa don dign tir: Cong Ty TNHH Win Tech Solution - MST; 0312303803 - www.win-tech,vn)




+ All transaction data is stored and secured in accordance with the applicable regulations.
2/ Process for Candidates
a. Regarding profile creation

Step 1: Account registration

- The Candidate accesses the website jobs.talentaxis.ai and selects "Register" to proceed
with account registration.
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- The Candidate enters the email to register an account and, by agreeing, proceeds to select
"I have read and agree to the Terms and Conditions and the Privacy Policy of TalentAxis".
The Candidate then selects "Create account".
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- TalentAxis sends a verification link to the email entered by the Candidate.
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- The Candidate selects "Set password" to verify the registered email.



: TALENTagx;

HIRE FASTER, HIRE BETTER

Xac thuc email dé thiét lap mat khau

Cam on ban da dang ky tai khoan vai TalentAxis. D€ hoan tat qua
trinh dang ky va thiét lap mat khau cho tai khoan méi cua ban, vui
long xac nhan dia chi email bang cach nhap vao lién két bén dudi.

Nhap vao lién két nay sé kich hoat tai khoan cua ban va cho phép
ban dat mat khau dé bat dau sur dung cac tinh nang va dich vu cua
TalentAxis.

Thiét lap mat khau

Néu day khong phai yéu cau cua ban, vui long khong thuc hién yéu
cau hoac x6a email nay.

After entering the password in full, the Candidate clicks "Complete".
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After completion, the screen will switch to a notification page, and the Candidate proceeds to
Log in to access the website.
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After having an account, the Candidate proceeds to log in in order to access and use TalentAxis's
services.

The Candidate enters the registered Gmail address and password, clicks "Remember login
information" for easier login on subsequent occasions, waits for verification that they are not a
robot, and clicks "Log in".
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Step 2: On the homepage after logging in, the Candidate clicks the account icon at the right
corner of the screen, then selects "Personal information' to view and update their personal
profile.
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Step 3: Fill in completely and accurately the information required in the profile.

Fill in the Personal information section: Full name; Email; Date of birth; Gender; Phone number;
Address.
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In the Job notification section, if the Candidate wishes to receive notifications, they may enter

the information to register.
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Step 4: Review the information and click '"Save information".
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b) Regarding the job search and application process
Step 1: Log into the previously registered account

After registering an account and logging in, the Candidate accesses the website jobs.talentaxis.ai
and selects "Log in".
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The Candidate enters the registered email and password and clicks "Log in".
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After logging in, the system will return to the homepage displaying the logged-in account
information.
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Step 2: Search for suitable job positions; the Candidate may use the information filter tool
to select jobs by location, experience, sector, etc.

- Click the "Jobs" item.
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- Enter the job content that the candidate desires, then click the "Search" item.
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Step 3: Learn the information related to the job of interest:
Job description; Experience requirements; Salary and bonus; etc.

Click on the recruitment content that the Candidate is interested in to view the detailed
information posted by the Employer.



= Cong ty Thuong mai

Marketing

Déng ngay: 25/05/2026 + Han ndp ho so. 19/06/2026 Con lai 24 ngay

Luong canh tranh

@ Khong yéu cau kinh nghiém + Toan thdi gian * Lam viéc tai van phong * Khong yéu cau
Q 20 Ha Thi Than, Da Néng, Vietnam

IR - (e |

M6 ta cong viéc:

Chung toi dang tim ki€m mat nhan vién Marketing dé tham gia vao doi ngii clia chiing t6i. Nhiém vy
chinh bao gom:

* HO trg xay dung va trién khai cac chién dich marketing.
» Tham gia vao viéc nghién ctru thi trudng va phan tich ddi thi canh tranh.
+ Quan ly céc kénh truyén thong xa hoi va ndi dung truc tuyén.

« HO trg td chirc cac sy kién va hoat dong quang ba san pham.

Yéu cau:
Khong yéu céu kinh nghiém, nhung cac Ung vién nén co:

« Nam ma vdAi linh vire marketina va trindn thAnn

Step 4: Select a suitable job and click the "Apply" button, then choose a CV from the data
on the device or select a CV saved on the website.
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- The Candidate enters their full name and phone number, chooses a CV from the data on
the device or selects a CV saved on the website to upload. Then they click "Apply" to

submit
the profile.
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The screen will display "You have applied successfully".
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Step 5: Wait for feedback from the Employer.
¢) Regarding online CV creation
Step 1: Log into the registered account and access ""Create CV"

Perform the login steps as stated in section (a) above, then click the "Create CV" item.
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- The Candidate selects the "Create a new job application" item.
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- There are 2 ways for the Candidate to create a CV online. The Candidate selects the
appropriate way according to their needs.
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Method 1: Create a new CV based on selecting one of the CV templates available on
TalentAxis. After selecting a suitable CV template, the candidate proceeds to fill in

personal information and other information into the relevant sections such as Education,
experience, etc.

- After clicking "Create a new job application”, the Candidate clicks the "CV template" item
to select the template they wish to use. Click "Use CV template" to begin creating the CV
for the Candidate.
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Method 2: Create a new CV based on a PDF file available on the device (the PDF file must
include personal information and experience relevant to the job). TalentAxis will then
"extract" the appropriate information data from the PDF file to create a complete CV.
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Step 2:

- After having the information, the Candidate may customize the CV template.



o\ TALENTAXIS TaoCV v Vieclam v Coéngty  Tintue Gwv v o

€ Quinlycv ﬁ

HO THI THU THAO

5 miuev <0
S 0078568345
= 9 ) hotthuthao210@gmail.com
K74 Ton Dan
& Thigtke
& KiémtraCV

TONG QUAN HOC VAN

Téi mong mubn gia nhdp vi tri Nhin vién Livestream tai quy cng ty
34 tan dyng kha ning giao tidp ty tin, sdng tao trong ndi dung va
khd naing twong tic tryc tidp véi khach hang. Myc tidu cda 18 (3
thic day doanh 50 ban hang va nang cao hinh dnh thuong hiéu
trén cac nén téng s0.

Trudng Cao Ding Nghé
thudt

10-04-2019 22-08-2023
Gidi 3 cude thi NO sinh thanh
KINH NGHIEM lich

DNG TAC VIEN BAN HANG ONLINE

- The Candidate reviews and may edit and add more if needed. After completion, the
Candidate clicks "Save job application" and downloads the CV to the device.

3/ For the website Administration Board

- The Administration Board of the TalentAxis website carries out the Personnel management

and Member management processes and has the right to perform the tasks of the system
Admin.

The system Admin has the right to process the Company's account configuration information and
grant the right to use the system's functions according to the needs of each enterprise.

Personnel management process

In the "Personnel management" section, the company's Admin may view the list of personnel
belonging to the company present on the system and click "Add new personnel" to create a
personnel account.

The company's Admin then enters the necessary information as required by the system. Fields
marked with (*) are mandatory information. After completion, click "Add" to save and create a
new personnel account on the system.
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Company account configuration process

In the "Company account settings" section, the Admin may view and manage the company
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accounts registered on the TalentAxis system.

The list on the left displays the status of each company account, including "Pending approval"

@VI v ThaoHo @

Ma nhén vign

Quic gia *

Vietnam v

and "Active", helping the Admin identify which account needs handling.

For an account in the "Pending approval" status, the Admin may click "Approve" to confirm and
allow the company account to operate on the system. After handling, the Admin clicks "Save" to

update the status and the related changes.
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Regarding the subscription package management process

The system Admin goes to the "Subscription package" section to manage the service packages
on TalentAxis. Here, the Admin may view the package list, toggle the activation status on/off,
configure the number of job postings, recruitment locations, Al Credits, CV/candidate storage
capacity, recruitment roles, interviewers, and set up the price schedule by month or by year.
After editing, the Admin clicks "Save" to update the service package information.
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Additional package management process

In the "Subscription package" section, the system Admin selects the "Add-ons" tab to manage
the additional packages on TalentAxis. The system displays the list of additional packages such
as Job Pack, Credit Pack, User Pack, Applicant Storage Pack, and other packages if any.

The Admin may select each package to view and configure the package information, including
the activation status, the price schedule on a monthly or annual cycle, the currency, and the
related payment integration information.

In the "Integration" section, the Admin may toggle on/off and check the integration information
with the payment gateway, for example Paddle or other payment units supported by the system.
After completing the edits, the Admin clicks "Save" to update the additional package information
on the system.
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TALENT AXIS - JOB PACK

Posting management

- The website Administration Board carries out the process of reviewing information posted
by members on jobs.talentaxis.ai in order to ensure that the content complies with the
applicable laws and the operating regulations of the website. For information posted by
Members (including but not limited to: personal profiles, job-seeking information, capability
introductions, and shared articles), the review process is carried out as follows:

a) Receiving posted content

When a Member completes posting, creating a profile, or submitting a shared article to the
system, that content will be transferred to the content review department of the Administration
Board.

After a user (candidate or employer) posts or creates a profile, that content is temporarily stored
on the system in the pending-approval status. When the Employer edits a posting, it must also
wait for the Admin team to approve the posting before it is displayed again on the web.

b) Checking and evaluating content

After the Employer submits a review request, the system Administrator will review the content
of the posting and check its validity to ensure that the posting does not violate the policy and
meets the standards of language.

- The administration department will:



+ Check the validity and appropriateness of the information: recruitment content, personal
information, job description, language used, etc.

+ Remove violating information: false, lacking transparency, offensive, or violating fine
customs and traditions or the law.

When a posting has been assessed as appropriate, the system will send a notification email
stating that the Employer's posting has been approved; in the event the posting is rejected for
being in violation, the system will also send a notification email together with the reason for the
rejection.

After the assessment, the Employer will decide to "Approve" or "Reject" that posting.
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Content is rejected if it shows one of the following signs:

+ Use of vulgar, offensive, or false language;

+ Violation of the law or social morality;

+ Copying from another source without clearly citing it;

+ Advertising, soliciting, or unlawful brokering;

+ Causing confusion about titles, qualifications, or experience;
+ Relating to unverified organizations or individuals.

+ Not in accordance with the Operating Regulations, the Terms of Use, and the policies on
the website.

¢) Responding to and handling the review result



If the article/profile is approved: the system automatically switches to the "displayed" status, and
the content will be made public to Employers or Candidates.

If the content is rejected: the Administration Board sends a notification to the Member together
with the reason for rejection and editing guidance (if any).

The Member has the right to edit and resubmit the content for re-review.
d) Post-approval monitoring

Content that has been displayed may still be hidden or removed if feedback is received from
other users or a violation is detected upon re-checking.

The Administration Board has the right to temporarily lock a Member's account if it detects
repeated or serious violations.

¢) Monitoring of user account activity

The Administration Board has tools to check the login, posting, and interaction activity of user
accounts.

Accounts that violate the regulations will be:
+ Reminded via email/internal warning;
+ Temporarily locked/restricted in management;
+ Permanently deleted in case of repeated offenses or serious violations;

The activity history of the account is stored in the system to serve verification when there is a
complaint.

In addition, the Administration Board may also perform the following functions:

- CV template management: The Administrator may edit the design, delete, or add CV
templates on the website.
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- Enterprise verification: The Administrator has the function to review Employer accounts;
in this function, the Administrator may manage the Account name, Enterprise name, the date
of the review request, and the review status of the enterprise.
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- Management of posting edit history
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Information management on the website

- Members are solely responsible for the security and retention of all service-usage activities
under their registered username and password.

- Members are responsible for promptly notifying the TalentAxis E-commerce Trading
Platform of any unauthorized use, abuse, breach of security, or retention of a third party's
registered username and password so that appropriate resolution measures may be taken.

- Members shall not use the services of the TalentAxis E-commerce Trading Platform for
unlawful, unreasonable, fraudulent, threatening, or unlawful information-probing purposes,
or to sabotage, create, and spread viruses that damage the system, configuration, or
information transmission of the TalentAxis E-commerce Trading Platform, or use their
services for the purposes of speculation or market manipulation by creating false orders or
offers, including to serve market-demand forecasting. In the event of a violation, the
member must bear responsibility for their own acts before the law.

Members shall not change, edit, splice, copy, disseminate, distribute, provide, or create similar
tools of the services provided by the TalentAxis E-commerce Trading Platform to a third party
without the consent of the TalentAxis E-commerce Trading Platform as set out in these
Regulations.
- Members shall not act to damage the reputation of the TalentAxis E-commerce Trading
Platform in any form, such as causing disunity among members by using a second registered
name, through a third party, or by propagating and disseminating information that is
detrimental to the reputation of the TalentAxis E-commerce Trading Platform.

4. Delivery and shipping process;



The TalentAxis website provides services in the form of online software/platform supporting
recruitment management; it does not provide physical goods, and therefore no delivery and
shipping activities arise as with ordinary goods.

> For Employers/Enterprises:

TalentAxis provides information about the service packages on the website. After selecting the
service package suitable for their usage needs, the Employer/Enterprise will proceed to conclude
the service and make payment according to the published process. After successful payment, the
system will activate the service package for the Employer/Enterprise to use on the platform.

> For Candidates/Job Seekers:

Candidates use the website to search for jobs, update their profiles, and apply online; no delivery
of goods arises.

The entire process of providing and using the services is carried out online on the TalentAxis
system, not through a third party such as a delivery unit or carrier. Therefore, TalentAxis does
not establish a goods delivery and shipping process.

5. Order confirmation/cancellation process;

Owing to the particular nature of the services provided on TalentAxis, which are online services
supporting Employers/Enterprises in recruitment management, posting job advertisements,
managing candidate profiles, and supporting Candidates/Job Seekers in searching for and
applying to jobs, and which are not physical goods,

the website therefore does not develop an online ordering function for goods and does not apply
an ordering, order-confirmation, or order-cancellation process as with ordinary goods on an e-
commerce trading platform.

For the service packages for Employers/Enterprises, after selecting a service package and
successful payment, the system will activate the corresponding service package on the account.
In the event that payment is unsuccessful or is canceled during the payment process, the service
package will not be activated.

6. Goods exchange/return and refund process

TalentAxis is built to provide online services supporting Employers/Enterprises in recruitment
management, posting job advertisements, managing candidate profiles, and supporting
Candidates/Job Seekers in searching for and applying to jobs. As it does not provide physical
goods and no transactions arise relating to the inspection or delivery of goods, TalentAxis does
not apply a goods exchange/return policy as with ordinary e-commerce platforms.

For service fees already paid, refunds or fee adjustments, if any, will be carried out in accordance
with the service agreement, TalentAxis's policies, or the relevant provisions of law.

7. Product warranty/maintenance process;

Owing to the particular nature of TalentAxis as a website/platform allowing
Employers/Enterprises to post job advertisements, manage candidate profiles, and support



Candidates in searching for and applying to jobs, TalentAxis does not have a product
warranty/maintenance policy.

Recruitment and transactions are based entirely on the exchange and agreement between the
Employer/Enterprise and the Candidate through forms such as: interviews, exchanges by phone,
email, or other appropriate means of contact.

8. Dispute and complaint resolution process
a) General principles for resolving disputes and complaints

- TalentAxis encourages the relevant parties, including Employers/Enterprises and related
parties, to proactively resolve disputes and complaints arising during the use of the services
through negotiation and conciliation on the basis of respect for each other's lawful rights and
interests. In the event that the parties cannot resolve the matter by themselves, the parties
may submit a complaint to the Administration Board of TalentAxis for support.

- We are not responsible in the following cases:
+ Cases of force majeure or objective obstacles in accordance with the provisions of law.

+ Conduct of users: We are not responsible for the conduct of other users, including
copyright infringement, disclosure of personal information, or any other unlawful conduct.

+ Technical errors: Issues relating to hardware, software, networks, or other technical factors
beyond our control.

+ We are exempt from liability in the event that the data-processing system, software,
signal-transmission system, or devices using TalentAxis of the user encounter an incident,
error, attack, virus, or malicious code, etc., or for any other objective reason beyond our
control.

+ For any loss or damage (direct or indirect), liability, and cost under any cause of action
that is not due to our fault, relating to the use of, or the inability to use, the services by the
user.

- All disputes shall be resolved in accordance with the laws of the Socialist Republic of
Vietnam. Complaints must be sent to TalentAxis immediately after the event arises.
TalentAxis will consider each case and propose an appropriate resolution plan.

b) Procedure for receiving and resolving disputes and complaints

Step 1: All requests and complaints will be transferred to the customer care department for
receipt.

- Members may submit complaints to TalentAxis through one of the following methods:
Email: support@talentaxis
Support hotline: 0766783968
Submit directly or by post to:

+ CVTOT JOINT STOCK COMPANY



+ Address: 20/5 Ha Thi Than, An Hai Ward, Da Nang City, Vietnam
+ Phone number: 0766783968

- The complaint content must clearly state: information of the complainant, the subject of the
complaint, the content of the matter, and accompanying evidence (if any).

Step 2: The customer care department and the technical department conduct verification
and checking of the data and the content of the report.

Step 3: If the complaint is valid, the company proceeds to prevent and remedy the incident
(delete data, lock the related accounts, cease the violating conduct).

Step 4: Notify the resolution result to the user by email/phone/written document.
The period for checking, verification, and response of the handling result is within 07 working
days.

In the event that the person making the complaint or dispute agrees with the content and the
resolution plan for the complaint or dispute, the process of receiving and resolving the complaint
or dispute ends.

In the event that the person making the complaint or dispute does not agree with the resolution
plan for the complaint or dispute and requests re-resolution, the request for re-resolution of the
complaint or dispute is received by the Customer Care department. The process repeats Steps 2,
3, and 4. At Step

4, if the member still does not agree with the complaint or dispute resolution plan proposed by
the Customer Care department, the person making the complaint or dispute has the right to lodge
a complaint with, or file a lawsuit before, the competent State authority in accordance with the
provisions of law.

Step 5: If necessary, the company will coordinate with the competent State management
authority for thorough resolution.

* Measures for handling members who engage in conduct infringing consumer rights: depending
on the severity, we will apply appropriate handling measures such as:

+ Removal of postings: For postings that violate the Platform Regulations, are false, or show
signs of violating the law;

+ Warning: send a warning to the violating account;
+ Temporary lock/lock of the account: for cases of serious violations or repeated violations;

+ Coordination with the competent authorities: where necessary, we will coordinate with the
competent authorities to jointly handle the matter in order to protect the rights of consumers
and the related parties.

¢) Time limit for receipt and handling

- TalentAxis only accepts complaints sent within 30 days from the date the matter arises.



- After receiving a valid complaint, the Administration Board is responsible for checking,
verifying, and responding with the handling result within 07 working days.

d) Responsibilities of the related parties

- The complainant has the obligation to provide truthful and complete information and to
bear responsibility for the authenticity of the complaint.

- The party against whom the complaint is made is responsible for cooperating, providing
information, and giving explanations in order to clarify the matter.

- The Administration Board of TalentAxis will act as an intermediary, supporting the
resolution of the matter in a fair and objective manner and protecting the lawful rights of the
service users.

e) Resolution of disputes by law

- In the event that the parties cannot successfully negotiate and conciliate by themselves, or
do not agree with TalentAxis's resolution plan, the dispute shall be brought for resolution
before a competent Court in Vietnam.

IV. Payment process

* Description of the Payment System: Payment through the VNPT EPAY connection system.
+ The website connects to the VNPT Epay payment gateway through a secure API.
+ When the user chooses to purchase a service package, the system will:

1. Generate the order code (order id) and the amount information.

2. Create a digital signature string (checksum) using the Secret Key issued by VNPT.

3. Open the VNPT EPAY payment page directly on the website.

+ All data sent to VNPT Epay (amount, order code, digital signature) is encrypted and
transmitted via HTTPS/TLS.

+ Payment data security:

e The website does not process and does not store the customer's bank card information,
CVV, or OTP.

e The entire process of entering card information and authenticating payment is carried out
directly on VNPT Epay's secure system.

e The website only stores basic information related to the transaction: order code, amount,
payment status.

e All data exchanged between the website and VNPT Epay is encrypted using HTTPS/TLS.
+ Payment process:

(1) User action step:
e The user selects a service package — clicks "Pay".

e The system redirects to the VNPT Epay payment gateway.



(2) VNPT Epay processing step

e VNPT Epay displays the payment interface: domestic cards, international cards, e-wallets,
QR Code, etc.

e The user enters the information and authenticates with OTP if necessary.

(3) Payment result: After payment, VNPT Epay calls a callback API back to the website,
together with the status:

e 00 — Payment successful.

e Other codes (24, 07, etc.) — Payment failed or canceled.

e The website relies on this status code to update the package purchase result.
(4) Notification to the user

e If payment is successful — display a notification and activate the service package.

e [f payment fails — display an error notification; the service package is not activated.
* Description of the Payment System: Payment through the PADDLE connection system.

The website uses Paddle — an international payment intermediary — to process service package
purchase transactions. The entire process of collecting payment and securing cards is undertaken
by Paddle; the website does not come into contact with the customer's financial information.

Payment data security
- The website does not store the customer's bank card number, CVV code, or OTP code.

- The customer enters payment information directly on Paddle's secure page — similar to
making payment on major e-commerce platforms.

- The website only stores basic information: the name of the purchased package, the status
(active / canceled), and the expiry date.

- All transmitted data is encrypted (HTTPS/TLS).
Payment process
(1) The customer selects a package and clicks Pay
The system prepares the order information and transfers the customer to Paddle's payment page.
(2) The customer pays on the Paddle page

Paddle displays the payment form — supporting international cards (Visa, Mastercard) and e-
wallets. The customer enters the card information and confirms.

(3) Paddle notifies the result back to the system
After processing, Paddle automatically sends a notification to the website:

- Payment successful — The website activates the service package for the customer and
sends a confirmation email.

- Payment failed — The service package is not activated; the customer needs to try again.



(4) Automatic monthly / annual renewal

e Paddle automatically charges the fee according to the registered cycle and notifies the
system to renew the package. The customer may cancel at any time; the package remains
usable until the end of the paid period.

Payment process between the Employer and the Candidate

- TalentAxis is an intermediary platform connecting information between the Employer and
the Candidate. TalentAxis does not charge fees and does not participate in the payment
process or receive/transfer money on behalf of the parties. All financial obligations (if any)
between the Employer and the Candidate are negotiated and performed between the parties
themselves outside the scope of the system.

- TalentAxis is not an e-commerce trading platform with a payment intermediary function.
The website only provides an environment for the parties to post information, connect, and
contact each other.

- TalentAxis is not legally responsible for the content of the agreement, the effectiveness of
the work, or any financial obligation between the Employer and the Candidate.

- In the event that a dispute arises between the two parties relating to payment or the
performance of work, the parties are responsible for resolving it themselves through
negotiation or by requesting the intervention of a competent authority in accordance with the
provisions of law.

- To limit risk, TalentAxis recommends that the parties sign a written contract or an
electronic contract before performing the work.

- Risk warning: Users must exercise caution when transacting and must not transfer money
to the other party before fully verifying the information and level of reliability. If conduct
showing signs of fraud is detected, TalentAxis encourages users to report it immediately so
that the Administration Board may take timely handling measures.

* Payment process between the Employer and the TalentAxis Website Management Board

CVTOT JOINT STOCK COMPANY is currently deploying an online payment system for the
TalentAxis platform through payment service providers, including PADDLE and VNPT
ELECTRONIC PAYMENT JOINT STOCK COMPANY (VNPT EPAY). Among them, VNPT
EPAY is a payment intermediary licensed to operate by the State Bank of Vietnam in accordance
with the provisions of law.

Payment on the TalentAxis website/platform is carried out through a secure connection with the
systems of the payment partners. Depending on the method selected, the Employer may pay by
credit card/debit card, domestic bank card, Internet Banking, VietQR, or other methods
supported at the time of payment.

For payment via PADDLE or VNPT EPAY, the payment information, transaction authentication,
and payment data processing are carried out on the system of the respective payment unit.



TalentAxis does not directly retain the bank account information, card information, or payment
authentication data of the Employer on its own system.

After the user has selected a suitable service package and proceeds to the payment step, the
Employer reads and agrees to the "Service Usage Agreement" publicly published on the
TalentAxis website before making payment by clicking the "I have read and agree to the Service

Usage Agreement" item. This Agreement serves as an electronic contract between the Employer
and CVTOT Joint Stock Company.

Currently the TalentAxis website/platform uses online payment via PADDLE and VNPT EPAY,
with the process carried out as follows:

In the case of selecting the "Credit/Debit card" method (PADDLE), the Employer/Enterprise
must enter the card information in full as required by the payment gateway and perform the
payment authentication steps if any. After checking the information, the Employer/Enterprise
clicks "Pay now" to complete the transaction.
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After selecting the "Credit/Debit card" method, the system switches to the payment gateway
interface. The Employer/Enterprise must check the order summary information, including the
service package name, quantity, subtotal, VAT, and the total amount payable.



In the "Your details" section, the Employer/Enterprise enters the information as required by the
system. Fields marked with (*) are mandatory information, including:

+ Email address;
+ Country.

After entering all the mandatory information, the Employer/Enterprise clicks "Continue" to
proceed to the next payment step.

Test Mode

View Testing Instructions

Order summary Your details > Payment %

We collect this information to help combat fraud, and to

725.000 g inc. VAT keep your payment secure.
Email address @
| mmessem——

Country @

Subtotal Viet Nam

TALENTAXIS - JOB PACK

Qty:1

Add discount
VAT

Due today

=>

hotthuthao210@gmail.com Mot you? Change

At the "Payment" step, the Employer/Enterprise enters the card information in full as required,
including:

+ Card number;

+ Name on card,;
+ Expiration date;
+ Security code;

After checking the order information and the payment card information, the Employer/Enterprise
clicks "Pay" to make the payment. The system will process the transaction through the payment
gateway and notify the payment result after the transaction is completed.



Test Mode

View Testing Instructions

Order summary Your details > Payment

725.000 9 irc.var Card number
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TALENTAXIS - JOB PACK

Qty:1 Name on card

Valid Visa debit card
Subtotal

Add discount Expiration date Security code

" 08/2028 100 =D

Add VAT number

Due today

Pay 725.000 4

hotthuthao210@gmail.com Mot you? Change

After successfully registering the service package, the system will display the package
information in the "Service package" section. The Employer/Enterprise may view the package
currently in use, the expiry date, the number of activated jobs, recruitment locations, user
accounts, CV storage capacity, Al Credit, and the accompanying benefits.
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In the case of selecting the "Scan QR code" method, the Employer/Enterprise selects the
additional package to purchase, checks the order information, VAT, and the total amount
payable. Then, the Employer/Enterprise clicks "Pay now" to continue payment via
VietQR/VNPT Epay.
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After clicking "Pay now", the system switches to the VNPT EPAY payment gateway and
displays the QR code. The Employer/Enterprise scans the QR code using a banking application
to complete the payment. When the transaction is successful, the system will record the payment
and activate the service package immediately on the account.
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In addition to the QR-code scanning method, the Employer/Enterprise may scroll down to view
the bank transfer information and make payment through the bank according to the information
provided by the system, including:

+ Bank;

+ Account number;
+ Account name;

+ Payment deadline.

The Employer/Enterprise must transfer the correct amount and content according to the
instructions so that the system records the transaction.
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After successful payment, the system will also update the service package to the
Employer/Enterprise's account. In the "Service package" section, the Employer/Enterprise may
review the information of the package currently in use and the benefits that have been activated.
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- Service provision agreement:

The Employer must read and agree to the "Service Usage Agreement" publicly published on the

TalentAxis website before making payment.

This Agreement serves as an electronic contract between the User and CVTOT Joint Stock

Company.

Agreement is expressed through the act of clicking confirmation (checkbox or button) at the

payment step.

Electronic order:

After completing payment, the system will automatically record an online order, clearly

showing:
e Transaction time
e Service package purchased
e Amount paid

e Order code

The order is stored in the Employer's account on TalentAxis. This is the basis for establishing the
right to use the service and for proving the transaction between the two parties.
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Tax invoice CVTOT JSC

8th June 2026 - $133.33 via Paddle.com
Invoice to Invoice from
Ni Na Paddle.com Market Ltd
thu kieu+poen@cvtot.vn Judd House 18-29 Mora Street
. London EC1V BBT
Vietnam United Kingdom
Payment method: 5556 Tax ID: 9000000447

Company Number: 08172145

Invoice details

Invoice reference: 74008-10242

Billing period: 8th June 2026 - 8th July 2026
Transaction: txn_01ktjn5f3j8vgr31p7g5n2nksh
Currency code: USD

Transaction

Product Qty Unit price Tax rate Amount

TALENT AXIS - PRO 1 $120.00 11.11% $120.00
8th June 2026 - Bth July 2026
HIRE - Scale - Monthly

Subtotal $120.00
FCT $13.33
Total $133.33
Amount paid 5133.33

Tax breakdown

Tax % Tax
11.11% $13.33
Tax total $13.33

The $133.33 payment will appear on your bank/card statement as:
PADDLE.NET* CVTOTJSC

If you have a problem with your order (e.g. don't recognize the charge, suspect a fraudulent transaction, etc,) please visit paddie.net.

Paddle.com Market Ltd, Judd House, 18-29 Mora Street, London EC1V 8BT.
© 2026 Paddle. All rights reserved.

Invoices and documents:

+ The system allows users to request the provision of an electronic invoice after the
transaction.



CONG TY CO PHAN CVTOT

Dia chilAddress: 20/5 Ha Thi Than , Phudmg An Hai Nam, Quan Son Tra, Thanh phé Da Néng, Viét Nam
Ma s6 thué/Tax code: 040226757 1
Diégn thoailTel: 0909 719 128

HOA DON GIA TRl GIA TANG niowsersr 16257V

(VAT INVOICE] Sblinv.No : 00000000
Ngay (date) thang (month) nam (year)

Ho tén ngudi mua hang (Purchaser's name):
Tén don vi (Company’s name).

Dia chi (Address):

Ma sb thué (Tax code):

Hinh thirc thanh toan (Payment method):

S6 tai khoan (Account No.) :

STT TEN HANG HOA DICH VU DONV|TINH | SOLUONG | DON GIA THANH TIEN
(No.) (Name of products services) (Unit) (Quantity) (Unit price) (Amount)
(1) (2) (3) (4) (5) (6=4x5)
Cong tién hang (Total amount):
Thué sudt GTGT (VAT rate): | Tién thué GTGT (VAT Amount):
Téng cong tién thanh toan (Total payment):

S tién viét bang chii (Amount in words):

Nguwéi mua hang Ngu&i ban hang
(Ky. ghi rd ho tén) (Ky. ghi rd ho tén)
(Buyer, sign and full name) (Selfer, sign and full name)

Ky ngay thang nam

Ky dién tir boi: CONG TY CO PHAN CVTOT '/

Trang (page)1 / 1
(Cén kiém tra 6bi chibu khi lp, giao, nhén hda don)
Ma cla co quan thué:
(Hba don Bién tir dugc tra ciu tre tuyén tai tracuu. wininvoice.vn , ma tra ciu: . mé cong ty: )
(Cung cdp gidi phap hoa don dign tir: Cong Ty TNHH Win Tech Solution - MST; 0312303803 - www.win-tech,vn)




+ All transaction data is stored and secured in accordance with the applicable regulations.
* Payment process between the Candidate and the TalentAxis Website Management Board

- TalentAxis is an intermediary platform connecting information between the Employer and
the Candidate. TalentAxis does not charge fees and does not participate in the payment
process or receive/transfer money on behalf of the parties. All financial obligations (if any)
between the Employer and the Candidate are negotiated and performed between the parties
themselves outside the scope of the system.

- TalentAxis is not an e-commerce trading platform with a payment intermediary function.
The website only provides an environment for the parties to post information, connect, and
contact each other.

- TalentAxis is not legally responsible for the content of the agreement, the effectiveness of
the work, or any financial obligation between the Employer and the Candidate.

- In the event that a dispute arises between the two parties relating to payment or the
performance of work, the parties are responsible for resolving it themselves through
negotiation or by requesting the intervention of a competent authority in accordance with the
provisions of law.

- To limit risk, TalentAxis recommends that the parties sign a written contract or an
electronic contract before performing the work.

- Risk warning: Users must exercise caution when transacting and must not transfer money
to the other party before fully verifying the information and level of reliability. If conduct
showing signs of fraud is detected, TalentAxis encourages users to report it immediately so
that the Administration Board may take timely handling measures.

V. Ensuring transaction safety
1. Ensuring transaction safety

TalentAxis is committed to building a transparent, safe, and effective transaction environment
for Employers/Enterprises during the use of the services. In order to protect the interests of users,
especially in transactions involving payment, the Website Management Board applies the
following mechanisms:

2. Providing complete information to users before a transaction

- Before making any payment, the user who is an Employer/Enterprise will be clearly and
fully informed of the information relating to the service, including:

+ The content, scope, and duration of the service provision;
+ The service price and discount policy, if any;
+ The applicable payment methods.

- This information is publicly displayed on the website interface at the steps of purchasing or
upgrading a service package on TalentAxis.



3. Mechanism to ensure the safety and security of payment information

- In the event that payment information is altered, deleted, canceled, copied, disclosed,
moved without authorization, or misappropriated, causing damage to the user, TalentAxis is
committed to coordinating with the payment unit, the competent authorities, and the related
party to investigate, handle, and provide an appropriate compensation plan if the fault lies
with the platform's system.

4. Mechanism for handling complaints and disputes relating to transactions

- Users may submit complaints relating to issues in the transaction process (including
payment) via email, hotline, or the contact function on the website.

- TalentAxis will receive, verify the information, and respond within a maximum period of
07 (seven) working days from receipt of the report.

- In the event of a dispute, TalentAxis prioritizes resolution on the basis of negotiation. If no
agreement is reached, the dispute will be brought before a competent authority for resolution
in accordance with the provisions of law.

5. Measures to prevent risk and fraud

- The Website Management Board carries out manual or automated review of the
information and data posted or updated by the Employer

/Enterprise on the system in order to detect signs of fraud, deception, forgery, or false content.

- Users may send information to the Administration Board of the TalentAxis website to
report abnormal conduct, violating conduct, or matters showing signs of infringing their
lawful rights and interests on the platform.

6. Warnings and recommendations to users

- TalentAxis advises users not to share account information, passwords, or payment
information with third parties.

- During the payment process, users must carefully check the access link, ensuring that they
are operating within the secure environment of TalentAxis or a reputable payment partner.

VI. Policy on Protection of Consumers' Personal Information

TalentAxis is committed to protecting the personal information of users (candidates and
employers) in accordance with the Law on Cyber Information Security, the Law on Electronic
Transactions, and other relevant regulations. The personal information protection policy is
specifically provided as follows:

(i) Purpose of collecting personal information

- When you register for or use any Service of TalentAxis, we may collect the personal
information necessary to identify you:

‘ For Employers:



+ Collection of the following information: Company name; Contact person; Email; Phone
number; Tax code; Business sector; Company introduction; Business license; Company
website (if any); Country; State/Province; Head office address when the Enterprise registers
an account to post job advertisements and verify the enterprise account.

+ Collection of email, phone number, and name when the Employer contacts the website
administration department to resolve any issue you encounter or for other requests.

- TalentAxis collects and uses information for the following purposes:

+ Service provision: Performing the service functions you have registered for, including
account management, posting job advertisements, managing job advertisements, enterprise
account verification, and related features.

+ Enhancing user experience: Analyzing user behavior to improve features, support more
effective recruitment management, or customize content according to your service usage
needs.

+ Connecting with employers: Supporting Employers in approaching, managing, and
exchanging with suitable candidates according to recruitment needs and the scope of
TalentAxis's services.

+ Verifying identity and enterprise information: Authenticating Employer accounts,
verifying enterprise information and related information in order to ensure the transparency,
safety, and reliability of the platform.

+ Communication and advertising: Sending notifications related to services, account update
information, job advertisements, promotional programs, events, news, or content related to
TalentAxis's services.

@ For Candidates:

+ Collection of the following information: Email; TalentAxis access history; devices that
have logged into TalentAxis; TalentAxis access time when performing account
Registration/Login.

+ Collection of Email information when the Candidate registers to receive notifications.

+ Collection of the following information: Full name; Email; Date of birth; Gender; Phone
number; City; Country when setting up the account.

+ Collection of the following information: Full name; Phone number; Address; Education;
Experience; Interests; Skills; Courses; Degrees and certificates; Publications and press;
Complete CV when you create a new job application or edit a previously created CV.

+ Collection of email, phone number, and full name when the Candidate contacts the
website administration department to resolve any issue you encounter or for other requests.

- In addition, we may use your personal information to:

+ Detect and prevent unlawful conduct.



+ Perform legal obligations.
+ Improve and develop new services.
(ii) Scope of information use

The TalentAxis e-commerce trading platform uses the information provided by Candidates/Job
Seekers and Employers/Enterprises for the following activities:

+ Identifying the identity of users when participating in posting recruitment information,
searching for jobs, or applying.

+ Assessing the suitability of Candidates for recruitment positions as well as the reliability
of Employers/Enterprises.

+ Analyzing the content of personal profiles and CVs of Candidates in order to recommend
suitable jobs to Candidates.

+ Analyzing recruitment content, enterprise information, and recruitment needs in order to
introduce potential Candidates to Employers/Enterprises.

+ Supporting Employers/Enterprises in managing candidate profiles, tracking the
recruitment process, classifying candidates, changing candidate statuses, scheduling
interviews, and handling activities related to recruitment.

+ Performing the services requested by users registered at TalentAxis.
+ Managing and operating the services provided on the platform.

+ Proactively contacting Candidates/Job Seekers and Employers/Enterprises when issues
arise related to the use of services.

+ Optimizing job opportunities for Candidates and providing services suitable to the specific
recruitment needs of Employers/Enterprises.

+ Verifying enterprise information, contact persons, business licenses, tax codes, or
information related to Employer/Enterprise accounts.

+ Handling requests arising during the use of services, including complaints or reports of
violations.

+ Receiving, investigating, and resolving matters reported by users related to the service
usage process.

+ Monitoring and improving the quality of services provided on the platform.

+ Researching and analyzing users' usage behavior in order to improve services and develop
new products.

+ Detecting and analyzing acts of fraud, forgery, deception, or violation of legal regulations.

+ Protecting users' accounts against intrusion or unauthorized access.



+ TalentAxis only uses personal information for the purpose of identifying, supporting, and
providing services related to recruitment activities, job searching, applying, candidate profile
management, and recruitment management on the platform.

+ In the event of a request from a competent State authority such as an investigation agency,
procuracy, court, or other competent authority, TalentAxis has the obligation to cooperate in
providing member information in accordance with the provisions of law. Apart from these
cases, all personal information of users is kept confidential and is only shared with the
consent of the data subject or in accordance with the provisions of law.

(iii) Information storage period

- Your personal information will be stored throughout the period during which you use
TalentAxis's services and for the time necessary for any lawful legal, operational, or
business purpose after you cease using the services. After the account is deactivated or
terminated, TalentAxis will retain the information for a reasonable period for the purposes
of backup, archiving, auditing, dispute resolution, performance of legal obligations, or
system administration in accordance with the provisions of law.

- In addition, if the account is inactive for 180 consecutive days, we have the right to delete
your account and related data.

(iv) Persons or organizations that may have access to such information

- Members have the right to check, update, adjust, or cancel their personal information by
logging into their account and editing their personal information or by requesting TalentAxis
to do so.

- Members have the right to submit complaints regarding the disclosure of personal
information to third parties to the Administration Board of TalentAxis. Upon receiving such
feedback, TalentAxis will reconfirm the information, be responsible for responding with
reasons, and guide members to restore, update, and re-secure their information.

Email: support@talentaxis.ai

- We are committed to protecting your personal information through appropriate technical
and administrative measures to prevent loss, misuse, unauthorized access, disclosure,
alteration, or unauthorized destruction of information.

- However, no security method is absolutely safe. In the event of any security incident
affecting personal information, we will notify you in accordance with the applicable laws
and cooperate in implementing the necessary measures to remedy the issue.

- We will not use, transfer, provide, or disclose to any third party the personal information of
members without the member's consent, except in the following cases:

+ Users or authorized accounts within the same enterprise: Where the Employer/Enterprise
grants authorization to personnel, recruitment managers, or related users within the



organization to jointly manage the account, job advertisements, candidate profiles, interview
schedules, or the recruitment process on the TalentAxis platform.

+ Service-providing partners: Companies or individuals that TalentAxis engages to provide
related services such as background checks, data analysis, or technical support.

+ Competent State authorities: Where there is a request from an investigation agency,
procuracy, court, or other competent State authority, or where necessary to comply with the
applicable laws.

+ Related parties in the case of merger, transfer, or restructuring: In the event that
TalentAxis merges, is acquired, transferred, restructured, dissolved, or undertakes a similar
transaction, user information may be transferred to the receiving party for the continued
provision of services,

provided that the receiving party complies with the information confidentiality obligations in
accordance with the provisions of law.

- In all cases, TalentAxis will require the relevant third parties to strictly comply with the
regulations on confidentiality and protection of personal data and to use the information only
for the agreed purposes or in accordance with the provisions of law.

(v) Address of the unit collecting and managing information, including the means of
contact so that consumers may inquire about the collection and processing of information
related to their person

CVTOT JOINT STOCK COMPANY — Tax Code: 0402267571
- Address: 20/5 Ha Thi Than, An Hai Ward, Da Nang City, Vietnam
- Phone number: 0766783968
- Email: support@talentaxis.ai

(vi) Methods and tools for consumers to access and edit their personal data on the e-
commerce system of the information-collecting unit

- Members may check, update, adjust, or cancel their personal information by the following
methods:

+ Members log into their own account, access the personal information section, and edit
their personal information;

+ Members call the support phone number/support email of the Administration Board and
request the correction of personal information.

Hotline: 0766783968
Email: support@talentaxis.ai

- When necessary, TalentAxis requires re-confirmation of the password upon login in order
to prevent unauthorized access to the Customer's personal information system.



(vii) Mechanism for receiving and resolving consumer complaints related to personal
information being used for the wrong purpose or beyond the scope notified

- We are committed to keeping users' personal information confidential and using it only for
the notified purposes. In the event that it is discovered that personal information has been
used for the wrong purpose or beyond the notified scope within the company, the company
will bear responsibility in accordance with the provisions of law.

- In the event that our information system is attacked, giving rise to a risk of loss of user
information, the Company will notify the competent authorities and users within 24 hours
after detecting the incident.

- Upon discovering that their personal information has been used for the wrong purpose or
beyond the notified scope, users shall immediately submit a complaint by one of the
following methods:

@ Email: support@talentaxis.ai
@ Call the support hotline: 0766783968

@ Submit directly or by post to:

+ CVTOT JOINT STOCK COMPANY

+ Address: 20/5 Ha Thi Than, An Hai Ward, Da Nang City, Vietnam
+ Phone number: 0766783968

The Administration Board commits to responding regarding receipt immediately or, at the latest,
within 24 working hours from the time of receiving the complaint. The processing and result-
response period is 7 working days.

TalentAxis only accepts complaints sent within 30 days from the date the matter arises.

* Procedure for receiving consumer complaints related to personal information being used for
the wrong purpose or beyond the notified scope

Step 1: All requests and complaints will be transferred to the Administration Board for
receipt.

The complaint content must clearly state: information of the complainant, the subject of the
complaint, the content of the matter, and accompanying evidence (if any).

Step 2: The Administration Board and the technical department conduct verification and
checking of the data and complaint content.

Step 3: If the complaint is valid, the company proceeds to prevent and remedy the incident
(delete data, lock the related accounts, cease the violating conduct) and respond to the
complainant.

Step 4: Notify the resolution result to the user by email/phone/written document.



In the event that the complainant agrees with the content and the resolution plan for the
complaint, the complaint receipt and resolution process ends.

In the event that the complainant does not agree with the complaint resolution plan and requests
re-resolution, the request for re-resolution of the complaint is received. The process repeats Steps
2, 3, and 4. At Step 4, if the consumer still does not agree with the complaint resolution plan
proposed by the Administration Board, the complainant has the right to lodge a complaint with,
or file a lawsuit before, the competent State authority in accordance with the provisions of law.

Step 5: If necessary, the company will coordinate with the competent State management
authority for thorough resolution.

* Responsibilities of the intermediary digital platform owner toward consumers under Article 39
of the Law on Protection of Consumer Rights

Have measures allowing priority display of the assessments, feedback, and recommendations of
social organizations participating in the protection of consumer rights, or of credit-rating
organizations, in accordance with

the provisions of law: TalentAxis has created a form so that social organizations participating in
the protection of consumer rights may submit assessments, feedback, and recommendations, and
allows priority display of these assessments and feedback in a conspicuous location in the footer
of the website.

+ Receipt of assessments, feedback, and recommendations of social organizations
participating in the protection of consumer rights: https://talentaxis.ai/tiep-nhan-phan-anh-
to-chuc-xa-hoi

+ List of assessments, feedback, and recommendations of social organizations participating
in the protection of consumer rights: http://talentaxis.ai/danh-sach-tiep-nhan-phan-anh-to-
chuc-xa-hoi
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Contact point and authorized representative for coordinating with the competent State authority
in resolving matters relating to the protection of consumer rights

+ Contact person's full name: Nguyen Tien Dat



+ Position: Company Director

+ Contact address: 20/5 Ha Thi Than, An Hai Ward, Da Nang City, Vietnam
+ Phone number: 0909719128

+ Email: support@talentaxis.ai

Focal point for receiving and resolving consumers' feedback, requests, and complaints relating to
the services and information content on the intermediary digital platform; and for receiving and
resolving consumers' feedback, requests, and complaints toward the organization establishing
and operating the intermediary digital platform

+ Contact person's full name: Nguyen Tien Dat

+ Position: Company Director

+ Contact address: 20/5 Ha Thi Than, An Hai Ward, Da Nang City, Vietnam
+ Phone number: 0909719128

+ Email: support@talentaxis.ai
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* Method of verifying the Employer's identity when participating in the platform

After the Employer registers an account and uploads legal documents (Business Registration
License) and the tax code, the Administration Board will review the information and verify the
Employer's account by checking the tax code information provided by the Employer on the link
of the General Department of Taxation https://tracuunnt.gdt.gov.vn/tcnnt/mstdn.jsp
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In addition to the above method, the Administration Board may check via the National Business
Registration Portal at the link
https://dangkyquamang.dkkd.gov.vn/auth/Public/LogOn.aspx?ReturnUrl=%2fonline%2 fDefault.
aspx#

Enter the tax code and select the Search command.
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The Administration Board may view the information about the enterprise and the operating
status of the Employer.
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Only after valid verification with complete tax code information and a business registration
license matching the information on the lookup page of the General Department of Taxation or
the National Business Registration Portal,

together with an active status, will the Employer be verified as to identity and be able to use the
platform's features.

The above is the verification method that TalentAxis is currently applying, ensuring transparency
and strengthening the responsibility of Employers and the rights of consumers.



VII. Information management on the website
1. General requirements for members

- Members are solely responsible for the security and retention of all service-usage activities
under their registered username and password.

- Members are responsible for promptly notifying the TalentAxis E-commerce Trading
Platform of any unauthorized use, abuse, breach of security, or retention of a third party's
registered username and password so that appropriate resolution measures may be taken.

- Members shall not use the services of the TalentAxis E-commerce Trading Platform for
unlawful, unreasonable, fraudulent, threatening, or unlawful information-probing purposes,
or to sabotage, create, and spread viruses that damage the system, configuration, or
information transmission of the TalentAxis E-commerce Trading Platform, or use their
services for the purposes of speculation or market manipulation by creating false orders or
offers, including to serve market-demand forecasting. In the event of a violation, the
member must bear responsibility for their own acts before the law. Members shall not
change, edit, splice, copy, disseminate, distribute, provide, or create similar tools of the
services provided by the TalentAxis E-commerce Trading Platform to a third party without
the consent of the TalentAxis E-commerce Trading Platform as set out in these Regulations.

- Members shall not act to damage the reputation of the TalentAxis E-commerce Trading
Platform in any form, such as causing disunity among members by using a second registered
name, through a third party, or by propagating and disseminating information that is
detrimental to the reputation of the TalentAxis E-commerce Trading Platform.

2. Mechanism of the E-commerce Trading Platform Management Board for reviewing and
controlling information of posts published on the website

- After a member posts a job advertisement, it will be pending approval; only after approval
will the posting be displayed.

- TalentAxis has the right to delete content if it violates the Terms or the provisions of law.
TalentAxis is not responsible for the content of third parties and does not guarantee the
accuracy of user content.

* Mechanism for controlling and reviewing information on the website

- The Administration Board of TalentAxis carries out strict control measures over the
information posted by Members (including Applicants and Employers) in order to ensure
compliance with the provisions of law and social moral standards. Specifically:

a) Controlling Employer information

- Carry out verification of the Employer's basic legal information when registering an
account: enterprise/individual name, tax code, address, operating license.

- Accounts that do not provide sufficient information or show signs of forgery will be
temporarily suspended or permanently locked depending on the severity of the violation.



b) Controlling content

- Only allow the posting of content related to job recruitment and the provision of lawful
labor services in accordance with the laws of Vietnam.

- Do not allow the advertising of positions or jobs related to: prostitution, unlawful
brokering, loan-sharking, unlawful multi-level marketing, betting, gambling, the trading of
prohibited goods, smuggled goods, counterfeit goods, or disguised services.

Regarding the matter of reviewing, preventing, and removing non-standard and violating
keywords as recommended by State management authorities, the TalentAxis system has listed
the violating and non-standard words and phrases and incorporated them into the code. For the
content of an Employer's posting (both the job content and the title), if it contains one of those
words, the system will not allow the posting and will display the error "The content contains
inappropriate language. Please check and edit to ensure compliance with standards".

¢) Handling violating conduct

- If a Member is detected posting content that violates the law or the Operating Regulations,
the Administration Board has the right to:

+ Remove the content immediately without prior notice;
+ Temporarily or permanently lock the account depending on the severity of the violation;

- Notify the competent authority if the conduct shows signs of a criminal or administrative
violation.

* Review and handling of intellectual property right violations

- TalentAxis respects and is committed to protecting the intellectual property rights of
organizations and individuals.

- Intellectual property right holders may submit a request to handle a violation (together with
evidence authenticating ownership and the violating conduct) via the official email of the
Administration Board, support@talentaxis.ai

- Within 03 working days, the Administration Board is responsible for reviewing and
verifying the information. If there are valid grounds, the content subject to the complaint
will be removed immediately and the posting party will be notified.

- In the event that a Member is detected committing repeated violations, the Administration
Board will permanently lock the account and provide information to the competent authority
upon request.

* Provisions on information security and data management

- The TalentAxis website complies with the provisions of law on the protection of personal
data and cyber information security.

- Apply technical measures, software, encryption, and internal monitoring to protect user
information from the risk of unauthorized access, loss, or sabotage.



- Members are responsible for keeping their password and account safe and not sharing them
with others. If signs of unauthorized intrusion are detected, the Administration Board must
be notified immediately.

- The storage, processing, and use of personal information are carried out in accordance with
the Law on Cybersecurity.

VIII. Responsibility in the event of technical errors

- TalentAxis is committed to making efforts to ensure that the technical system,
infrastructure, and software operating the website operate stably, safely, and continuously.
In the event of a technical incident, TalentAxis will proactively coordinate with the technical
departments to remedy it as soon as possible in order to minimize the impact on users'
interests.

- In the event that the website encounters technical errors such as access interruption, errors
in displayed information, errors during the transaction process, etc., TalentAxis will publicly
notify users through official information channels and provide specific guidance on how to
handle or redo the transaction if necessary.

- When technical errors, software errors, or other objective errors arise that make members
unable to participate in transactions, TalentAxis will proactively remedy the error as quickly
as possible by professional measures. When a member detects a technical error, they should
immediately send a notification to the E-commerce Trading Platform Management Board
via the hotline 0766783968 or email: support@talentaxis.ai, and we will remedy the error as
soon as possible, enabling members to use the services. TalentAxis encourages users to
provide detailed information to support the process of handling and remedying the incident
effectively.

All error notifications should be sent to:

CVTOT Joint Stock Company

Address: 20/5 Ha Thi Than, An Hai Ward, Da Nang City, Vietnam
Email: support@talentaxis.ai

Hotline: 0766783968

- TalentAxis has the right to temporarily suspend the provision of part or all of the services
on the website to carry out maintenance, repair, or system upgrades. In such cases,
TalentAxis will endeavor to notify users in advance, except in cases of force majeure or
where emergency handling is required.

- TalentAxis is not responsible for indirect, special, or consequential damages arising from

access to or use of the website being interrupted due to unintended incidents such as: power
outages, Internet line errors, cyber-attacks, natural disasters, epidemics, or the conduct of third
parties not within TalentAxis's control.



- TalentAxis is not responsible for any direct, indirect, incidental, special, or consequential
damage arising from the use of, or the inability to use, our services, including but not limited
to:

+ Local or wide-area power outages affecting the operability of the server or the user's
devices;

+ Internet connection errors from the telecommunications service provider or due to
technical incidents beyond TalentAxis's control;

+ Malicious cyber-attacks such as DDoS, viruses, spyware, etc. that interrupt the system or
compromise data;

+ Natural disasters, epidemics, fires, war, riots, or other cases of force majeure in
accordance with the provisions of law;

+ Unauthorized interference, operational errors, or violating conduct on the part of third
parties not within TalentAxis's management or control.

IX. Rights and responsibilities of the TalentAxis Website Management Board
a) Rights of the Management Board of the TalentAxis E-commerce Website

- We have the right to charge service fees after the Employer/Enterprise has read and agreed
to the Service Usage Agreement, the Operating Regulations, and the related policies of
TalentAxis.

- We have the right to refuse, suspend, or terminate a member's right to use the services if
there 1s a basis to prove that the member has violated the Operating Regulations, the
provisions of law, or has taken actions that adversely affect TalentAxis and other users. In
the event of termination of the right to use the services due to the member's fault, TalentAxis
has the right not to refund the portion of the service fee that the member has paid, unless
otherwise agreed or otherwise provided by law. When the right to use the services is
terminated, all of the member's rights on TalentAxis shall automatically cease to have effect.

- We have the right to require members to provide complete and accurate information and to
bear legal responsibility for the information they provide, including enterprise information,
contact persons, recruitment information, and other related information.

- We have the right to change the service price schedule and the methods of payment for
services on TalentAxis during the course of providing services, in accordance with the needs
and operating conditions of TalentAxis, and will notify members when there is a change.

- We have the right to change, amend, add, or remove any content of the Regulations after
having notified users.

b) Responsibilities of the Management Board of the TalentAxis E-commerce Website

- Register and establish a website providing e-commerce trading platform services in
accordance with the provisions of law and publish information about the website owner on
the website homepage.



- Develop and publicly publish on the website the operating regulations of the e-commerce
trading platform; monitor and ensure the implementation of such regulations on the e-
commerce trading platform.

- Require members on the e-commerce trading platform to provide information in
accordance with the provisions of law when registering to use the services.

- Have a mechanism for inspection and supervision to ensure that the provision of
information by sellers on the e-commerce trading platform is carried out accurately and
completely.

- Store the registration information of traders, organizations, and individuals participating in
the e-commerce trading platform and regularly update related changes and supplements.

- Apply the necessary measures to ensure the security of information related to the business
secrets of traders, organizations, and individuals and the personal information of consumers.

- Have measures to promptly handle, upon detecting or receiving reports of, business
conduct that violates the law on the e-commerce trading platform:

+ Prevent and remove from the website information on the supply of services falling within
the list of services prohibited from trading, or within sectors and trades prohibited from
business investment in accordance with the provisions of law;

+ Remove information on services that violate the law within 24 hours from receipt of a
request from the competent State management authority;

+ Coordinate with intellectual property right holders to review and remove products that
infringe intellectual property rights in accordance with the procedures and processes
published in the Operating Regulations of the e-commerce trading platform,;

+ Warn, or refuse to provide services on a temporary or permanent basis to, individuals,
traders, and organizations that engage in business conduct that violates the law;

- Support State management agencies in investigating and handling business conduct that
violates the law and in resolving disputes and complaints:

+ Provide information on entities showing signs of, or engaging in, conduct that violates the
law on the e-commerce trading platform to the competent State management authority upon
detecting or receiving such information;

+ Regularly update keywords as recommended by the competent State management
authority and filter information by keyword before information on goods and services is
displayed on the website;

+ Receive and respond to information in order to resolve complaints, reports, and disputes
related to the e-commerce trading platform at the E-commerce Activity Management Portal
of the Ministry of Industry and Trade

at the address online.gov.vn.



- Publicly publish the mechanism for resolving disputes arising during the course of
transactions on the e-commerce trading platform. Where a Candidate on the e-commerce
trading platform incurs a conflict with an Employer or suffers harm to their lawful interests,
the platform must provide the Candidate with information about the Employer and actively
support the Candidate in protecting their lawful rights and interests.

X. Rights and responsibilities of Employers on the TalentAxis website
a) Rights of Employers on the TalentAxis website

- Members may create an account when needed and post job advertisements in accordance
with the regulations.

- Employers may use the value-added features of the platform after having paid the service
fee according to the registered service package.

- The right to request the correction or deletion of personal information when necessary.

- The right to refuse the processing of personal information for advertising or marketing
purposes.

- The right to technical support and to the security of information when participating in the
platform.

- Members have the right to contribute opinions to the E-commerce Trading Platform during
its operation. Such recommendations are sent directly by letter, fax, or email to the
TalentAxis E-commerce Trading Platform.

b) Responsibilities of Employers on the TalentAxis website

- Provide complete and accurate information as required by law to TalentAxis when
registering to use the services.

- Provide complete information about the services as required by law when supplying
services on the e-commerce trading platform.

- Ensure the accuracy and truthfulness of information about the services provided on the e-
commerce trading platform.

- Comply with the provisions of law on payment, advertising, protection of intellectual
property rights, protection of consumer rights, and other relevant provisions of law when
supplying services on the e-commerce trading platform.

- Members are solely responsible for the content and images of the Enterprise information
and other information, as well as for the entire course of transactions with partners on the
TalentAxis E-commerce Trading Platform.

- Must not use another person's account without permission.

- Participate in transactions in compliance with the Platform Operating Regulations and the
provisions of the Privacy Policy and personal information usage policy.



- Members are responsible for promptly notifying the TalentAxis E-commerce Trading
Platform of

any unauthorized use, abuse, breach of security, or retention of their registered username and
password, so that the two parties may cooperate in handling the matter. Members undertake that
the information provided to the TalentAxis E-commerce Trading Platform and the information
posted onto the TalentAxis E-commerce Trading Platform is accurate.

XI. Rights and responsibilities of Candidates on TalentAxis
a) Rights of Candidates on the TalentAxis website

- The Candidate has the right to register a personal account on the TalentAxis website to use
the services provided by the system.

- The Candidate has the right to have their personal information and application data
protected by TalentAxis in accordance with the laws of Vietnam on the protection of
personal data.

- The Candidate has the right to access their personal account to view, edit, update, or delete
personal information and application profiles at any time. In the event that operations cannot
be performed on the system, the Candidate has the right to contact TalentAxis's support
department for assistance.

- The Candidate has the right to refuse to receive advertising emails, recruitment newsletters,
or unwanted content from TalentAxis through the unsubscribe options integrated into each
email or in the account settings.

- The Candidate has the right to submit feedback and complaints regarding the quality of
service, inaccurate recruitment information, inappropriate conduct on the part of the
Employer, or any issue arising during the use of the website. TalentAxis undertakes to
receive and handle complaints in the shortest time, in a spirit of cooperation and protection
of users' rights.

- The Candidate has the right to be clearly informed about the terms and conditions of
service use; the rights and obligations relating to the creation of profiles, application for
jobs, as well as any legal obligations.

b) Responsibilities of Candidates on the TalentAxis website

- The information that members provide onto the TalentAxis E-commerce Platform must
ensure accuracy and completeness.

- Members are solely responsible for the content, images, and other information, as well as
for the entire course of transactions with partners on the TalentAxis E-commerce Trading
Platform.

- Must not use another person's account without permission.

- Participate in transactions in compliance with the Platform Operating Regulations and the
provisions of the Privacy Policy and personal information usage policy.



- Members are responsible for promptly notifying the TalentAxis E-commerce Trading
Platform of any unauthorized use, abuse, breach of security, or retention of their registered
username and password, so that the two parties may cooperate in handling the matter.
Members undertake that the information provided to the TalentAxis E-commerce Trading
Platform and the information posted onto the TalentAxis E-commerce Trading Platform is

accurate.

XII. Allocation of responsibility between TalentAxis Joint Stock Company and the
Employer in resolving issues arising from transactions carried out on the TalentAxis
website with Candidates

a) Allocation of responsibility between CVTOT Joint Stock Company and the Employer in
resolving issues arising from transactions carried out on the TalentAxis website with
Candidates

The TalentAxis website/platform operates in the role of an intermediary platform, supporting
Employers/Enterprises in posting recruitment information, managing candidate profiles, tracking
the recruitment process, and supporting Candidates in searching for and applying to suitable
positions. Issues arising between Employers/Enterprises and Candidates shall have responsibility
for resolution allocated as follows:

All recruitment activities arising between the Employer/Enterprise and the Candidate, including
but not limited to: receiving profiles, contacting candidates, interviewing, assessing
competencies, negotiating working conditions, salary, signing labor contracts, and the related
rights and obligations between the parties, are independent transactions, voluntarily established
by the parties and subject to their own legal responsibility in accordance with the provisions of
law. CVTOT Joint Stock Company is not a party to, or a representative of, any party in the
course of performing such transactions and is not responsible for the results, content, or legality
of the recruitment agreements between the two parties.

The Employer/Enterprise is responsible for resolving all issues arising from the recruitment
activities it carries out with the Candidate, including: complaints relating to misleading, unclear,
or fraudulent recruitment information; the use of the Candidate's profiles, CVs, documents, or
personal data; compensation for damage, if any, in the event of a breach of the agreement
committed with the Candidate; and explanation and coordination with competent authorities
when there is a request for investigation or handling.

TalentAxis is not responsible for directly resolving disputes between the Employer/Enterprise
and the Candidate. However, within the scope of its role as the platform-providing unit,
TalentAxis may receive reported information and support the provision of technical information,
operation history, and related data on the system in order to serve the process of investigation
and verification, if there is a valid request from one of the parties or from a competent State
authority; and at the same time, has the right to suspend, halt, or terminate the access right of an
Employer/Enterprise showing signs of fraud, violation of the Operating Regulations, or violation
of the law.



In the event of an issue arising, TalentAxis encourages the relevant parties to prioritize
negotiation and conciliation in a spirit of good faith and respect for each other's lawful rights and
interests. In the event that no agreement is reached, the parties have the right to request a
competent authority to resolve the matter in accordance with the provisions of law. TalentAxis
will provide support within the scope of its role as the platform-providing unit and provide
information to serve the dispute resolution process in accordance with the provisions of law.

b) Limitation of liability of the trader or organization providing e-commerce trading
platform services in transactions carried out on the platform

TalentAxis does not directly participate in the process of interviewing, assessing, or selecting
candidates, signing labor contracts, or negotiating working conditions between the
Employer/Enterprise and the Candidate. Therefore, TalentAxis is not responsible for any
conduct, omission, commitment, agreement, or dispute arising between the Employer/Enterprise
and the Candidate beyond the scope of service provision on the platform.

TalentAxis is an intermediary platform supporting Employers/Enterprises in managing candidate
profiles, posting recruitment information, tracking the recruitment process, and connecting with
Candidates during the recruitment process.

The Employer/Enterprise and the Candidate shall negotiate by themselves and bear their own
responsibility for the rights, obligations, and content arising during the recruitment process, and
must comply with the provisions of the laws of Vietnam.

XIII. Applicable terms
These Terms take effect from the date the User accepts these Terms and Conditions.

In the event that the User has ceased using the Services, the User remains bound by these Terms
and other agreements relating to the rights and responsibilities of the User that the User has not
yet completed at the time of ceasing to use the Services.

The User confirms that they have read, clearly understood, and undertaken to perform in
accordance with these Terms, the other regulations of TalentAxis, and the applicable laws of
Vietnam relating to the use of the Services.

TalentAxis may amend, supplement, or replace the content of these Terms by posting the
amended and supplemented Terms on the official website of TalentAxis.

TalentAxis is responsible for notifying and allowing a reasonable time for the User to study the
changes to these Terms before the time of application, except in cases where such changes must
be implemented immediately in accordance with the provisions of law and/or at the request of a
competent State authority. If the User continues to use the Services from the date the amended,
supplemented, or replaced Terms are applied according to TalentAxis's notification, it shall be
understood that the User accepts such changes, and TalentAxis does not need to obtain any
further consent from the User.

TalentAxis has the right to change the website address, the screen interface of the Services, and
the contact information, and to notify the User of these changes.



XIV. Commitment terms

The TalentAxis E-commerce Trading Platform and the Members participating in the TalentAxis
E-commerce Trading Platform agree to undertake to duly perform the terms set out in these
Regulations.

Official contact address of the Website providing e-commerce services, TalentAxis E-commerce:

The website providing e-commerce services talentaxis.ai (with subdomains pointing to the
website: talentaxis.vn, app.talentaxis.ai, hire.talentaxis.ai, and jobs.talentaxis.ai)

Company: CVTOT Joint Stock Company
Address: 20/5 Ha Thi Than, An Hai Ward, Da Nang City, Vietnam
Email: support@talentaxis.ai
Hotline: 0766783968
COMPANY REPRESENTATIVE



