QUY CHE HOAT PONG TALENTAXIS

I. NGUYEN TAC CHUNG
1. Muc dich hoat dong

TalentAxis - mot san pham caa CVTOT 1a khong gian truc tuyén gitip cac Doanh nghiép
quan 1y tng vién mot cach toan dién va téi vu héa quy trinh tuyén dung. Nén tang cho phép
tur dong hoa cac budc quan trong trong qua trinh tuyén dung, bao gdm chuyén trang thai tmg
vién theo ting giai doan, giri email théng bao ty dong, 1én lich phong van va nhic nhé cac
bén lién quan. Bang cach giam thiéu cac thao tac thu cong, website khong chi gitip doanh
nghiép tiét kiém thoi gian va cong sirc, ma con giam thiéu sai sot va nang cao trai nghiém
g vién. Pong thoi, viéc quan 1y tap trung dit liéu Gng vién con gitp theo ddi tién do tuyén
dung, danh gia hiéu qua timg vong tuyén va ra quyét dinh nhan sy nhanh chéng, chinh xac
hon. Pay 1a cong cu 1y tuong cho cac doanh nghiép mudn ning cao hiéu qua tuyén dung,
chuan héa quy trinh va t6i wu héa ngudn luc nhan su.

2. Nguyén tic hoat dong

- Tuén thu nhitng quy dinh lién quan theo phép luat
- Xay dung, phat trién va dam bao mot moi truong truc tuyén van minh, lanh manh.
- Pit quyén loi cia nguoi tiéu ding 1én trén hang dau.
- Tuan tha theo quy tac bao mat thong tin ca nhan ciia ngudi dung.
II. QUY TRINH PANG Ki/PANG NHAP

Nguoi ding truy cip vao website talentaxis.ai nhin chon muc Ping nhép dé truy cap vao tai
khoén str dung ctia minh.

TalentAxis — Standardize
your hiring process and cut
candidate handling time by
up to 60%

Manage hundreds of candidates, schedule interviews, and track 1
your pipeline in one place — saving time for HR and Hiring / |

Managers

O,
80%
Get started now A o s
Hiring Automation

Faster recruitment process

60%

Save time on hiring

Best solution for High-Volume hiring
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Nguoi dung tién hanh nhap dia chi Email d3 ding ky truée do, tién hanh dang nhip bing mat
khau hoic link ding nhap mot lan.
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Pang nhap TalentAxis

Vui long nhap thong tin d& dang nhap vao tai khoan cia ban

- [
5 Google 3 Linkedin B Microsoft

Email *

Xac minh ban khong phai Ia robot

e - tele

Dang nhap bing mat khau
[ Giri lién két ding nhap qua email ]

N&u ban chua cd tai khoan. Dang ky

Néu nguoi dung chua c6 tai khoan thi c6 thé tién hanh ding ky bang cach nhan chon Pang ky
va nhép cac thong tin theo yéu cau trong form.
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“Bat dau hanh trinh tuyén dung vdi tai
khoan mién phi cta ban!”

Tiét kiém dén 80% thdi gian tuyén dung vi gidi phép clia TalentAxis
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Ban 4 c6 tai khodn TalentAxis? Dang nhap

Sau khi d3 dién day du thong tin, ngudi ding tién hanh nhan chon “tao tai khoan mién phi”

Sau khi nhan chon “tao tai khoan mién phi”, ngudi ding dén véi budce dién thong tin tiép
theo
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HIRE FASTER. HIRE BETTER

Chi con mét buéc nira

Hay cho chiing t&i biét thém vé cong ty cta ban

Téncongty *

Quy mb cong ty *

50-500 Nhén su v
S dién thoai *
o- ~EEE

Website cong ty

Hoan tat dang ky

Né&u ban mudn thay d6i phuong thire Gang ky. Quay lai trang dang ky

Sau khi nhap xong thong tin, ngudi ding nhan chon “Hoan tat dang ky”, sau d6 hé thong s&
giri mail vé dia chi ngudi dung da dang ky mot duong link dé Confirm email address

TalentAxis Al <admin@talentaxis.ai> 09:58 (O phut truge) sy “

déntoi -

h WKL LA Fatu

Dear Bang Hung,

Thank you for creating a TalentAxis Al account, please confirm your email
address to activate your account.

Confirm email address
Or paste the link below into your browser to continue:

https://hireui.vercel.app/en/authentication-result/?status=review&token=
eyJhbGciOiJIUzI1NilsInR5cCl6lkpXVCJ9.

eyJzdWIiQilxMjBINZhkZ TJmYjkOM;
RiYmRiYzdiOTc2NTU2MmQwMylsImVi
YWisljoidmh1bmcwNDA4MDFAZ21haW
wuY29tliwiYXVkljoiZmFzdGFwaS11c2Vyczp2ZXJpZnkil CJleHAIOjE3Nz
E1NTYzMTh9.MQOydOqp8QB60126HIXdItJjriciWAW
Q1AeQS9S5C2bUgemail=vhung040801@gmail.com&type=new_user

Sau khi nhan chon “Confirm email address” hé thong s& review thong tin ding ky dwa vao man
hinh nhap mat khau cho tai khoan
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Email d& dugc x&c nhan thanh céng
Pat mat khau
Ban dang d&t mét khdu méi cho NG

Mét khau mdi *
_
X4c nhan mat khau *

”

Nhép mat khau m&i va 4n “Tao mat khau” dé bét dau tao tai khoan
III. CAC MODULE CO TRONG TALENTAXIS
1. Candidates

Tai module nay, nguoi ding c6 thé Thém méi; Chinh sira; Xo6a tmg vién trong hé thong dé c6 thé
quan ly.
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Hb s0 xin viéc
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2. Company

Trong module nay s€ c6 nhitng trudong sau:




a. Company Information

Tai ddy nguoi dung c6 thé dién cac thong tin lién quan dén doanh nghiép ctia minh, duoc
su dung véi muc dich giri email cho ng vién hay nhan mail tr Quan tri vién cia h¢
thng TalentAxis.
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@viv oot @

Logo céng ty

=

Thém logo céng ty

Téncongty *
cdng nghé 123
Email *

emailcuaban@gmail.com

Website cong ty

htips://congnghe123.vn/

Dia chi cong ty

Quéc gia *

Tén hién thj *

cdng nghé 123

Dién thoai *

[+ +84 788999999

Quy mb cong ty

5000+ Nhan sy

Bia chi*

Tén thuong higu *

cbng nghé 123

Ma cong ty

Vietnam v @

Canh Thanh ph& Tiéu bang/Tinh * M4 buu dién

b. Team Management

Tai menu item nay owner co thé Add/Chinh stra/Save thanh vién, nhan su dé quan 1y hé
théng, tai User Role owner ¢6 nhiém phan quyén cho nhan su, mdi role s& dugc gidi han
chtrc nang str dung trong hé thong.
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c. Location Management




Tai menu item nay nguoi dung sé cap nhat nhirng dia di€ém lam vi¢c, van phong cua cong
ty dé phuc vu cho vi¢c sap xép lich phong van cho ing vién.
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3. Hiring setting
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Trong module nay s€ c6 nhitng trudng sau:

a. Hiring Flows
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Tai ddy, nguoi ding s& xdy dung quy trinh tuyén dung riéng ctia doanh nghiép va day s&
1a quy trinh tuyén dung tu dong gitip doanh nghiép thuan tién hon trong qu4 trinh sang
loc, chuyén dbi trang thai ctia tng vién.
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QUY TRINH TUYEN DUNG + Thém quy trinh

~  Default Hiring Flow
Apply
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Offer
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UNGVIEN CONGTY v

Apply
Apply

Tén giai doan *

Apply

CAI DAT TUYEN DUNG

THEM TRANG THAI M1
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Apply Passed

Apply Failed
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b. Automation Flows

Tai menu item nay, ngudi dung sé tao quy trinh tuyén dung, hé thong s& ghi nhan va qua
trinh chuyén doi ing vién, giri mail s& dugc ty dong hoa theo quy trinh d6
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Default Automation Flow

Théng tin quy trinh tuy déng héa

Tén quy trinh ty dong *

Default Automation Flow

Quy trinh tuyén dung

Default Hiring Flow
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La mot san phém ciia CVTOT, TalentAxis s& lién két véi nhing vi tri tuyén dung ma
doanh nghiép da dang tai [én CVTOT. Menu item nay c6 nhiém vu quan 1y céc job ma
doanh nghiép dang tuyén dung, nim bat dugc Gmg vién dang Gng tuyén tai vi tri nao va

job d6 s& dugc gin véi quy trinh automation Flows nhu nao.

IV. VIEC KHACH HANG SU DUNG DICH VU CUA TALENTAXIS

1. Trach nhiém cua khach hang khi sir dung dich vu ciia TalentAxis

- Tuan thi va dam bao Ngudi ding ciia minh tuan tha cac diéu khoan trong Thoa thuan.

- Théng bao kip thoi cho TalentAxis vé bat ky truy cdp hodc str dung trai phép nao déi voi
Dich vu, mat khau, thong tin xéc thuc, hoac bét ky viéc st dung, truy cap, hay tiét 16 trai

phép nao d6i v6i Dit liéu cia Khach hang.

- Tuan tha cac Quy dinh Phap luét hién hanh.

2. Nhirng diéu khach hang khéng dwoc phép 1am khi sir dung dich vu ciia TalentAxis

- Cép phép lai, ban, cho thué, chuyén nhuong, chia sé, khai thac thuong mai hodc cung cip

Dich vu cho bén thir ba, trir khi dugce phép ro rang theo Thoa thuan.




- St dung Dich vu dé gui, phan phéi hodc tao cac tin nhin thuong mai, quang cao hoac tiép
thi khong lién quan.

- QGui cac tin nhan khong lién quan dén tuyén dung, nhan sy hoac tuong tac vdi ing vién -
Sao chép bat ky tinh nang, chirc nang, giao dién hoac d6 hoa nao cua Dich vu.

- Str dung Dich vu dé gui hodc luu trit ma ddc, virus, phén mém gian di¢p hodc ndi dung gay
hai.

- Str dyng Dich vu dé gui hoac luu trir ndi dung vi pham phap luat, nhu phi bang, gian lan,
khiéu dam, phan biét ching toc, hodc vi pham quyén riéng tu cia ngudi khac.

V. QUYEN VA TRACH NHIEM CUA BAN QUAN TRI WEBSITE TALENTAXIS
1. Quyén ciia ban quén ly website
- Chung t6i c6 quyén thu phi dich vu sau khi khach hang dong ¥ st dung dich vu.

- Chiing t6i c6 quyén tir chdi, tam ngimg hodc chim dut quyén sir dung dich vu cta thanh
vién néu vi pham Quy ché hoat dong, quy dinh phép luat hodc cho két luan/thoa thuan cubi
cung cua céc bén lién quan hodc véi cac hanh dong khac ma co thé c6 hai dén talentaxis.ai
va nhitng nguoi st dung khac.

- Chung t6i c6 quyén yéu cau cac thanh vién tham gia phai cung cap thong tin ddy du, chinh
xac va chiu trach nhiém phap 1y dén thong tin ma minh cung cap.

- Chung t6i c6 quyén thay d6i biéu gia dich vu va phuong thirc thanh toan dich vu trén
cvtot.vn trong thoi gian cung cap dich vu cho thanh vién theo nhu cau, diéu kién va kha
ning ciia talentaxis.ai s& bao trudc cho thanh vién khi ¢ cac thay doi trén.

- Ching t6i ¢6 quyén thay ddi, chinh sira, thém hodc lugc bo bt ky ndi dung nao tai Quy
ché sau khi d c6 théng bao dén ngudi dung.

2. Trach nhiém cia ban quén ly website

TalentAxis s€ thuc hién cidc Dich vu Chuyén nghiép mot cach chuyén nghiép va dung tiéu
chuén nganh, str dung su can trong va k¥ ning hop 1y theo thong 1é thwong mai. Tuy nhién,
TalentAxis s& toan quyén quyét dinh phuong phép va cach thirc thuc hién cac Dich vu Chuyén
nghi¢p.

VI. TAM NGUNG DICH VU

Bét ké c6 quy dinh nao khac trong Thoa thuan, TalentAxis c6 thé tam thoi dinh chi quyén truy
cap ctia Khach hang hodc Nguoi dung dbi véi mot phan hodc toan bd Dich vu néu TalentAxis c¢6
co s hop 1y dé tin rang:




- C6 modi de doa hodc tan cong nham vao bat ky phan nao ctua Dich vu.

- Viéc str dung Dich vu cua Khach hang hodc Nguodi dung gay rui ro bao mat hodc lam gian
doan Dich vu d6i véi TalentAxis hodc khach hang khéc.

- Khach hang hoac Nguoi dung dang str dung Dich vu cho hoat dong trai phép, gian 1an hoac
phi phap.

- TalentAxis s& giri thong bao cho Khach hang vé viéc Tam ngung Dich vu va cap nhat tién
trinh khéi phuc quyén truy cap sau khi nguyén nhan cua viéc Tam ngung dugc khic phuc.

TalentAxis s& nd luc hop 1y vé mit thwong mai dé khoi phuc quyén truy cdp Dich vu sém nhat c6
thé.

TalentAxis khong chiu trach nhi¢ém cho bat ky thiét hai, tdn that, mat dit liéu hodc lgi nhuan nao
ma Khach hang hodc Ngudi dung c¢6 thé ganh chiu do viéc Tam ngung Dich vu.

VII. QUY TRINH GIAI QUYET TRANH CHAP VA GIAI QUYET KHIEU NAI

Buére 1: Tat ca cac yéu cau, khiéu nai s& dugc chuyén dén Ban quan tri tiép nhan.

Noi dung khiéu nai can ghi r0: thong tin ngudi khiéu nai, dbi tuong khiéu nai, ndi dung vu viéc,
bang chimg kém theo (néu co).

Bwéc 2: Ban Quan tri va ki thuat tién hanh xac minh, kiém tra dit liéu va noi dung khiéu nai.

Buwéc 3: Néu khiéu nai dung, cong ty tién hanh ngin chan, khic phuc su ¢6 (x6a dit liéu, khoa tai
khoan lién quan, ngimg hanh vi vi pham) va cé phan hoi dén ngudi khiéu nai.

Budrc 4: Thong bao két qua giai quyét dén nguoi dung bang email/dién thoai/vin ban.

Truong hop nguoi c¢6 yéu cau khiéu nai dong y véi ndi dung va phuong an giai quyét khiéu nai thi
quy trinh tiép nhan giai quyét khiéu nai két thuc.

Trudng hop ngudi ¢6 yéu cau khiéu nai khong dong ¥ voi phuong an giai quyét khiéu nai va yéu
cau giai quyét lai thi yéu cau giai quyét lai khiéu nai duoc tiép nhan. Quy trinh lap lai cac Budce 2,
3, 4. Tai Budc 4, néu ngudi tiéu ding van khong dong ¥ véi phuong an giai quyét khiéu nai ma
Ban quan tri dua ra, nguoi c6 yéu cau khiéu nai ¢6 quyén khiéu nai, khoi kién dén co quan nha
nude ¢ tham quyén theo cac quy dinh ciia phap luat

Buwéc 5: Néu can, cong ty s& phdi hop v6i co quan quan 1y nha nudc c6 thim quyén dé xt Iy triét
de.




VIII. PIEU KHOAN AP DUNG

Quy ché cuia TalentAxis chinh thirc c6 hiéu lyc thi hanh ké tir ngay ky Quyét dinh ban hanh kém
theo Quy ché nay. Piéu Khoan Ap Dung c6 thé dugc cap nhat va chinh sira ma khong can thong
béo trude. Céc thay dbi s& duoc cong b trén trang web va ban can dong ¥ v6i cac thay doi dé
tiép tuc st dung Dich vu. Néu diéu khoan nao bi tuyén 1a vo hiéu, cac diéu khoan con lai van co
hiéu luc.

IX. DIEU KHOAN CAM KET

TalentAxis va cdc Thanh vién tham gia dong ¥ cam két thuc hién dung cac didu khoan trong ban
Quy ché nay.

Dia chi lién lac chinh thirc cia Website: talentaxis.ai

Email: support@talentaxis.ai

Hotline: 0766783968
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