
RIGHTS AND OBLIGATIONS OF THE PARTIES 

Effective as of 18/06/2026 

1. Rights and responsibilities of the TalentAxis Website Management Board 

a) Rights of the Management Board of the TalentAxis E-commerce Website 

- We have the right to charge service fees after the Employer/Enterprise has read and agreed 

to the Service Usage Agreement, the Operating Regulations, and the related policies of 

TalentAxis. 

- We have the right to refuse, suspend, or terminate a member’s right to use the services if there 

is a basis to prove that the member has violated the Operating Regulations, the provisions 

of law, or has taken actions that adversely affect TalentAxis and other users. In the event 

of termination of the right to use the services due to the member’s fault, TalentAxis has the 

right not to refund the portion of the service fee that the member has paid, unless otherwise 

agreed or otherwise provided by law. When the right to use the services is terminated, all 

of the member’s rights on TalentAxis shall automatically cease to have effect. 

- We have the right to require members to provide complete and accurate information and to 

bear legal responsibility for the information they provide, including enterprise information, 

contact persons, recruitment information, and other related information. 

- We have the right to change the service price schedule and the methods of payment for 

services on TalentAxis during the course of providing services, in accordance with the 

needs and operating conditions of TalentAxis, and will notify members when there is a 

change. 

- We have the right to change, amend, add, or remove any content of the Regulations after 

having notified users. 

b) Responsibilities of the Management Board of the TalentAxis E-commerce Website 

- Register and establish a website providing e-commerce trading platform services in 

accordance with the provisions of law and publish information about the website owner on 

the website homepage. 

- Develop and publicly publish on the website the operating regulations of the e-commerce 

trading platform; monitor and ensure the implementation of such regulations on the e-

commerce trading platform. 

- Require members on the e-commerce trading platform to provide information in accordance 

with the provisions of law when registering to use the services. 

- Have a mechanism for inspection and supervision to ensure that the provision of information 

by sellers on the e-commerce trading platform is carried out accurately and completely. 

- Store the registration information of traders, organizations, and individuals participating in 

the e-commerce trading platform and regularly update related changes and supplements. 

- Apply the necessary measures to ensure the security of information related to the business 

secrets of traders, organizations, and individuals and the personal information of 

consumers. 



- Have measures to promptly handle, upon detecting or receiving reports of, business conduct 

that violates the law on the e-commerce trading platform: 

+ Prevent and remove from the website information on the supply of services falling within 

the list of services prohibited from trading, or within sectors and trades prohibited from 

business investment in accordance with the provisions of law; 

+ Remove information on services that violate the law within 24 hours from receipt of a 

request from the competent State management authority; 

+ Coordinate with intellectual property right holders to review and remove products that 

infringe intellectual property rights in accordance with the procedures and processes 

published in the Operating Regulations of the e-commerce trading platform; 

+ Warn, or refuse to provide services on a temporary or permanent basis to, individuals, 

traders, and organizations that engage in business conduct that violates the law; 

- Support State management agencies in investigating and handling business conduct that 

violates the law and in resolving disputes and complaints: 

+ Provide information on entities showing signs of, or engaging in, conduct that violates 

the law on the e-commerce trading platform to the competent State management 

authority upon detecting or receiving such information; 

+ Regularly update keywords as recommended by the competent State management 

authority and filter information by keyword before information on goods and services 

is displayed on the website; 

+ Receive and respond to information in order to resolve complaints, reports, and disputes 

related to the e-commerce trading platform at the E-commerce Activity Management 

Portal of the Ministry of Industry and Trade at the address online.gov.vn. 

- Publicly publish the mechanism for resolving disputes arising during the course of 

transactions on the e-commerce trading platform. Where a Candidate on the e-commerce 

trading platform incurs a conflict with an Employer or suffers harm to their lawful interests, 

the platform must provide the Candidate with information about the Employer and actively 

support the Candidate in protecting their lawful rights and interests. 

2. Rights and responsibilities of Employers on the TalentAxis website 

a) Rights of Employers on the TalentAxis website 

- Members may create an account when needed and post job advertisements in accordance with 

the regulations. 

- Employers may use the value-added features of the platform after having paid the service fee 

according to the registered service package. 

- The right to request the correction or deletion of personal information when necessary. 

- The right to refuse the processing of personal information for advertising or marketing 

purposes. 

- The right to technical support and to the security of information when participating in the 

platform. 



- Members have the right to contribute opinions to the E-commerce Trading Platform during 

its operation. Such recommendations are sent directly by letter, fax, or email to the 

TalentAxis E-commerce Trading Platform. 

b) Responsibilities of Employers on the TalentAxis website 

- Provide complete and accurate information as required by law to TalentAxis when registering 

to use the services. 

- Provide complete information about the services as required by law when supplying services 

on the e-commerce trading platform. 

- Ensure the accuracy and truthfulness of information about the services provided on the e-

commerce trading platform. 

- Comply with the provisions of law on payment, advertising, protection of intellectual 

property rights, protection of consumer rights, and other relevant provisions of law when 

supplying services on the e-commerce trading platform. 

- Members are solely responsible for the content and images of the Enterprise information and 

other information, as well as for the entire course of transactions with partners on the 

TalentAxis E-commerce Trading Platform. 

- Must not use another person’s account without permission. 

- Participate in transactions in compliance with the Platform Operating Regulations and the 

provisions of the Privacy Policy and personal information usage policy. 

- Members are responsible for promptly notifying the TalentAxis E-commerce Trading 

Platform of any unauthorized use, abuse, breach of security, or retention of their registered 

username and password, so that the two parties may cooperate in handling the matter. 

Members undertake that the information provided to the TalentAxis E-commerce Trading 

Platform and the information posted onto the TalentAxis E-commerce Trading Platform is 

accurate. 

3. Rights and responsibilities of Candidates on TalentAxis 

a) Rights of Candidates on the TalentAxis website 

- The Candidate has the right to register a personal account on the TalentAxis website to use 

the services provided by the system. 

- The Candidate has the right to have their personal information and application data protected 

by TalentAxis in accordance with the laws of Vietnam on the protection of personal data. 

- The Candidate has the right to access their personal account to view, edit, update, or delete 

personal information and application profiles at any time. In the event that operations 

cannot be performed on the system, the Candidate has the right to contact TalentAxis’s 

support department for assistance. 

- The Candidate has the right to refuse to receive advertising emails, recruitment newsletters, 

or unwanted content from TalentAxis through the unsubscribe options integrated into each 

email or in the account settings. 

- The Candidate has the right to submit feedback and complaints regarding the quality of 

service, inaccurate recruitment information, inappropriate conduct on the part of the 



Employer, or any issue arising during the use of the website. TalentAxis undertakes to 

receive and handle complaints in the shortest time, in a spirit of cooperation and protection 

of users’ rights. 

- The Candidate has the right to be clearly informed about the terms and conditions of service 

use; the rights and obligations relating to the creation of profiles, application for jobs, as 

well as any legal obligations. 

b) Responsibilities of Candidates on the TalentAxis website 

- The information that members provide onto the TalentAxis E-commerce Platform must 

ensure accuracy and completeness. 

- Members are solely responsible for the content, images, and other information, as well as for 

the entire course of transactions with partners on the TalentAxis E-commerce Trading 

Platform. 

- Must not use another person’s account without permission. 

- Participate in transactions in compliance with the Platform Operating Regulations and the 

provisions of the Privacy Policy and personal information usage policy. 

- Members are responsible for promptly notifying the TalentAxis E-commerce Trading 

Platform of any unauthorized use, abuse, breach of security, or retention of their registered 

username and password, so that the two parties may cooperate in handling the matter. 

Members undertake that the information provided to the TalentAxis E-commerce Trading 

Platform and the information posted onto the TalentAxis E-commerce Trading Platform is 

accurate. 

4. Allocation of responsibility between TalentAxis Joint Stock Company and the Employer 

in resolving issues arising from transactions carried out on the TalentAxis website with 

Candidates 

a) Allocation of responsibility between CVTOT Joint Stock Company and the Employer in 

resolving issues arising from transactions carried out on the TalentAxis website with 

Candidates 

The TalentAxis website/platform operates in the role of an intermediary platform, supporting 

Employers/Enterprises in posting recruitment information, managing candidate profiles, tracking 

the recruitment process, and supporting Candidates in searching for and applying to suitable 

positions. Issues arising between Employers/Enterprises and Candidates shall have responsibility 

for resolution allocated as follows: 

All recruitment activities arising between the Employer/Enterprise and the Candidate, including 

but not limited to: receiving profiles, contacting candidates, interviewing, assessing competencies, 

negotiating working conditions, salary, signing labor contracts, and the related rights and 

obligations between the parties, are independent transactions, voluntarily established by the parties 

and subject to their own legal responsibility in accordance with the provisions of law. CVTOT 

Joint Stock Company is not a party to, or a representative of, any party in the course of performing 

such transactions and is not responsible for the results, content, or legality of the recruitment 

agreements between the two parties. 



The Employer/Enterprise is responsible for resolving all issues arising from the recruitment 

activities it carries out with the Candidate, including: complaints relating to misleading, unclear, 

or fraudulent recruitment information; the use of the Candidate’s profiles, CVs, documents, or 

personal data; compensation for damage, if any, in the event of a breach of the agreement 

committed with the Candidate; and explanation and coordination with competent authorities when 

there is a request for investigation or handling. 

TalentAxis is not responsible for directly resolving disputes between the Employer/Enterprise and 

the Candidate. However, within the scope of its role as the platform-providing unit, TalentAxis 

may receive reported information and support the provision of technical information, operation 

history, and related data on the system in order to serve the process of investigation and 

verification, if there is a valid request from one of the parties or from a competent State authority; 

and at the same time, has the right to suspend, halt, or terminate the access right of an 

Employer/Enterprise showing signs of fraud, violation of the Operating Regulations, or violation 

of the law. 

In the event of an issue arising, TalentAxis encourages the relevant parties to prioritize negotiation 

and conciliation in a spirit of good faith and respect for each other’s lawful rights and interests. In 

the event that no agreement is reached, the parties have the right to request a competent authority 

to resolve the matter in accordance with the provisions of law. TalentAxis will provide support 

within the scope of its role as the platform-providing unit and provide information to serve the 

dispute resolution process in accordance with the provisions of law. 

b) Limitation of liability of the trader or organization providing e-commerce trading 

platform services in transactions carried out on the platform 

TalentAxis does not directly participate in the process of interviewing, assessing, or selecting 

candidates, signing labor contracts, or negotiating working conditions between the 

Employer/Enterprise and the Candidate. Therefore, TalentAxis is not responsible for any conduct, 

omission, commitment, agreement, or dispute arising between the Employer/Enterprise and the 

Candidate beyond the scope of service provision on the platform. 

TalentAxis is an intermediary platform supporting Employers/Enterprises in managing candidate 

profiles, posting recruitment information, tracking the recruitment process, and connecting with 

Candidates during the recruitment process. 

The Employer/Enterprise and the Candidate shall negotiate by themselves and bear their own 

responsibility for the rights, obligations, and content arising during the recruitment process, and 

must comply with the provisions of the laws of Vietnam. 


